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Pasgen |. O6wue nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactoswme YcnoBus okasaHus ycnyr cesasm MTC gns uenen TenepaguoBellaHus (ganee - Ycnoeusi) paspaboTaHbl B
COOTBETCTBUM C AEVCTBYIOLLMM 3aKkoHOoAaTenscTBOM Poccuickon ®egepaumm n perynnpyot oTHoweHus mexxagy ABOHEHTOM
n OnepatopoM (MMeHyemble COBMECTHO - CTOpPOHbI, a No oTaenbHOCTNU — CTOpoHa) nNpu okasaHuu YCryr, a Takke MHbIX
[ononHUTENbHbIX YCNyr, ABMAAIOLNXCS CONYTCTBYOLWMMMK YCIiyraMm CBs3M NS Lenen TenepagnmoBeLLaHms.
1.2. Hactosilwme Ycnoeus yctaHaBnmeatoTca OnepatopomM CamoCTOATENbHO, ABMAAITCA NyOnNnMYHOM ohepTon U MOryT ObITb
NpuHATEI ADOHEHTOM HE MHAYe Kak NyTeM NPUCOEeOUHEHUS K HAM B LIENOM.
1.3. Hactosilume YcnoBusi He pacnpocTpaHsAlTcs Ha OoTHoweHus CTOpPOH Mo BompocaM, CBsI3aHHLIM C MpUobpeTeHneM u
apeHgon AGoHeHTCcKoro obopyaoBaHus.
1.4. Ycnyrm npepoctaenstotcs OnepaTtopoM Ha OCHOBaHWMM OeNcTBylOWmMx nuueH3un Onepartopa, B T.4. Criegylolmx
nuuenaun: Ne 176260 ot 24.11.2019, BbigaHHon PenepanbHoi cnyx6oi no Haasopy B cdepe CBs3U, MHGPOPMALMOHHBIX
TEXHOMOMMA U MacCOBbIX KOMMYHUKauui. lMonHbIM nepedeHb nuueHsnin Onepatopa pasmelleH Ha cante Onepartopa u
aoBoauTcs 4o cBegeHus ADOHEHTOB B MecTax obcnyxuBaHnss AGOHEHTOB, B T.4. Npu 3akntoyeHumn JJorosopa.

CraTtbsa 2. TepMUHBbI U onpeaenieHns, UCMOoNb3yeMble B HACTOALMX YCNOBUSIX.

Bce 3aronoBku pasgenoB (CTaTen) MCMOMb3yHTCA B HACTOALWLMX YCNOBUSIX UCKMIOYMTENBHO AN yaobCcTBa MCNonb30BaHMs
(MpoYTEHMST) NOCNEOHUX U HUKaK He BMUSIKOT Ha TONKOBaHUE NX OTAENbHbIX MOMOXEHUN.

ABOHEHT — husnyeckoe Unu pUaNYECKMe NULO, ¢ KOTopbIM 3akntodeH [JoroBop 06 okasaHuu ycnyr CBsA3W, C BblaeneHmem
YHUKaNbHOro kofa naeHTugukalmm.

AGOHeHTCKasl IMHUA — NUHUS CBA3U, ucnonbdyemas OnepaTopoM AN oka3aHusa YCrnyr, CoeauHsowWwas cpeactesa CBA3n
cetn ceasn OnepaTopa AN pacnpoCcTpaHeHUs NporpaMm TenepagvoBeLlaHus Yyepe3 ADOHEHTCKYHO pacnpenenvTenbHyo
cnucteMy ¢ ABOHEHTCKMM 060pyaOBaHNEM.

AGoOHeHTCKas pacnpegenuTenbHasi CUCTEMA - COBOKYMHOCTb (PM3NYECKNX LEMEN U TEXHUYECKMX CPEeACTB (B TOM 4yucne
NMPOXOAHbIX yCUNUTENEN, pa3BeTBUTENEN, abOHEHTCKNX PO3ETOK M UHBIX KOMMYTALMOHHbBIX 3[IEMEHTOB), PACMOSIOXKEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ABGOHEHTCkoe 00opydoBaHMEe MOAKIYAeTCa K CPeAcTBaM CBSI3W CETU CBSI3U
TenepaanosellaHunst OnepaTopa.

ADOOHeHTCKOe obopyaoBaHMe — MOrfb3oBaTeNbCckoe (OKOHEYHOE) obopyaoBaHMe - TEXHUYEeckue cpeacTtea (B TOM 4ucne
TENEBM3NOHHBIA NPUEMHUK, AeKoAep, MOy 1 Npoyne), NpeaHasHavyeHHble ang npuema, obpaboTkm 1 BOCNpon3BeaeHNs
CUrHanoB TeriekaHanoB (pagnokaHarnos).

ACP — aBTOMaTM3MpOBaHHasi CUCTEMA pacyeToB, NpeaHasHayeHHasa ons yyeta obbema notpebneHHbIx ABoOHeHTOM Ycnyr n
[ononHuTenbHbIX YCNyr, a Takke onepaunii No noctynneHuto ot AboHeHTa onnaTbl 3a Ycnyrn 1 [1ononHUTENbHbIE YCIyru.
HdoroBop 06 okasaHuu ycnyr cBfAsu (HdoroBop) — cornaweHne mexgy Onepatopom M AOOHEHTOM O BO3ME3OHOM
oKasaHuM Ycnyr, 3akmntoyeHHoe B NMOPSiAKE M HA YCIOBMAX, YCTAHOBMEHHbIX HACTOSALWMMK YCNoBusMKU (B T.4. BbIOpaHHbLIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALLUMW YCMNOBUSMU LENCTBYOLWUM TapudHbIM MiaHoM).

HdononHuTenbHbIe ycnyrn — ycrnyru, okasbiBaeMble OnepatopoMm AGOHeHTy Mo cornaweHuto CTOpoH, sBnfAlowmnecs
TEXHOJTOTMYECKN HEPa3PbIBHO CBA3aHHBIMM C YCIyramu 1 HanpasBfieHHbIe Ha MOBbILLEHUE UX NOTPEOUTENBCKOW LIEHHOCTMU.
3asaBuTenb — Nnuo, kotTopoe obpalyaetcs k Onepartopy ¢ 3asBneHMeM 0 HaMepeHun 3aknoynTb [oroeop.

3asiBneHue — 3asBfIEHNE O HaMepeHuM 3akniunTb [JoroBop, KOTopoe nodaeTt 3asBuTenb B YCTaHOBIEHHOW OnepaTtopom
dopme. 3asiBneHune o 3aknoveHun [JoroBopa cumMTaeTcs NogaHHbIM B MOMEHT 3akrtodeHus [loroBopa B criyvyae, ecnv gnsi
€ro 3aknto4eHus He TpebyeTcst AONOMHUTENBHOM NMPOBEPKM HANUYMUS TEXHUYECKOW BO3MOXHOCTU OKasaHus YCnyr.

Koabl akTMBaumMm — yHukanoHble Ans kaxgoro A6oHeHTa Habopbl CMMBOMOB, KOTOpble BblaatoTcd ABOHEHTY B JInyHOM
kabuHeTe nocne nognucaHusa [loroeopa.

JInyHbIn KabuHeT — Beb-cTpaHMua Ha cawte Onepartopa, copepxawas UHdopmaumio O 3akasbiBaeMbix AOOHEHTOM
Ycnyrax, ctaTUcT4eckyto MHcpopmMauuio 06 o6beme nonyveHHbIX YCryr u TekyLem CoCcTosHuM JluueBoro cyeTa, 4OCTyn K
KOTOPOM OCYLLECTBNSAETCH C NOMOLLBI ayTEHTU(UKALMOHHBIX AAaHHbLIX (YHUKaMbHbIA NOrMH 1 napons). JIorH n napons Ans
goctyna B JIn4HbIN kKabuHeT BbigatoTcst AGOHEHTY Npu 3akntodeHun [Jorosopa. JInyHbi KaOMHET MOXET UCMoNb30BaTbCA NS
Bblbopa ABOHEHTOM KOHKPETHbIX YCnyr n [JoNONMHUTENbHBLIX YCNYr, OTKa3a OT HWX, a TaKkke AN pasMeLleHns yBe4OMIEHWS
Onepatopa, agpecoBaHHbIX ABGOHEHTy. ADOHEHT o00s13aH 06ecneynTb COXPaHHOCTb IorMHa M napons AOOHeHTa,
HeobxoauMMbIX Ana goctyna B JIMyHbiA kabuHeT. [dencTBusi, coBepLUeHHble B JInyHOM kabuHeTe, OOCTyn B KOTOpbIA



OCYLLECTBMEH C WCMOMb30BaHWeM JorMHa M naponst ABoHeHTa, nNpu3HaloTCsa OENCTBUMSMWU, COBEpLUEHHbIMU ADOHEHTOM
NNYHO WU €ro YNOSTHOMOYEHHbIM MPEeACTaBUTENEM OT UMEHU U B mHTepecax ABoHeHTa. [Mpym aTomM ABGOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM YMCne HECaHKUWUOHUPOBAHHbIE) OEWCTBUSA TPETbUX MuL, UMEBLUMX MeCTO B JInyHOM
kabuHeTe ABOHeHTa, OOCTYN K KOTOPOMY OCYLUIECTBfIEH C MCMONb30BaHMEM NorvHa u napons ABOHeHTa, a Takke 3a
nocneacTeus Takux aencteun. OnepaTop BnpaBe NpenocTaButb AGOHEHTY BO3MOXHOCTb M3MEHWTbL Naporb Anis 4ocTyna B
JIN4yHbIN KabuHET, NpuM 3TOM NOMMH OCTaeTcs HeusaMeHHbIM. OnepaTop BnpaBe 0e3 npeaynpexneHns NMPUOCTaHOBUTL
ncnons3oBaHne AGOHeHTOM JIn4HoOro kabmHeTa B cnydae pactopxeHusi [Jorosopa.

JInueBon cyet AGOHeHTa — aHanuTudeckuin cyet B ACP.

Onepartop — Ny6nmyHoe akumMoHepHoe obuiectBo «MobunbHble TeneCuctembl», 3aperMcTppoBaHHOE B COOTBETCTBUN C
OeNCTBYHOLWMM 3akoHodaTenbctBoM Poccunckon ®epepauun, MHH 7740000076, OFPH 1027700149124, nmetoLiee MecTo
HaxoxaeHusa 109147, Poccuinckaa Pegepaums, r. Mocksa, yn. MapkcucTtckas, g. 4.

OxpaHHoO-noxapHasa curHanusauma (OlMNC) — Kkomnnekc TEeXHUYECKMX CpeacTB, ChNyXawux Afsi CBOEBPEMEHHOro
0oBHapyXeHuns BO3ropaHns 1 HECaHKLUMOHNPOBAHHOIO NPOHMKHOBEHUS B OXPaHSEMYHO 30HY.

MNMepBMYHasa HacTporka obopynoBaHus — NpousseneHne HacTponkm AGoHeHTcKoro obopyaoBaHMsa Ao Toro, kak AGOHEHT
xoTs 6bl pa3 Bocrnonb3osancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMbIOTEP, MCNONb3yemMblin ABGOHEHTOM Ansa nonyyeHus YCnyr v npusHaBaembii Ans uenen
HacTosiero [loroBopa AGOHEHTCKUM 000pYyLOBaHMEM.

NMoBTOpHas HacTpoWka OGOpyAOBaHUA — Npou3BefeHWe HacTpolku ABOHEHTCKOro 06opynoBaHWsl Mocre TOoro, Kak
ABOHeHT Bocnonb3oBarncs Ycnyramu no [Jorosopy xoTs 6bl 0AMH pas.

MomelleHne — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBe BNageHUs Unn nonb30BaHus, B KOTOPOM YCTaHOBIIEHO UMK
Oynet ycraHaBnmBaTbcA ABGOHEHTCkoe 00opydoBaHWE C Uenblo okasanus Ycnyr, [dononHuTenbHbIX ycnyr. AGOHEHT
rapaHTUpyeT Hanuuue cornacusi cobctTeeHHuKa lNomelleHns Ha yctaHoBKy ABOHeHTCkoro obopygoBaHus B [NomeleHnn gns
uenen okasaHus Ycnyr. HebnaronpusitHele NMOCNeACTBUSA, CBA3aHHbIE C OTCYTCTBUMEM Takoro cornacusi, B T.4. B CBA3U C
HEBO3MOXHOCTbIO NPOAOIHKEHUS OKa3aHUs Ycrnyr, HeceT AGOHEHT.

PacyeTHbI nepuop — nepuvod BpeMEHM, 3a KOTOpbI onpedensetrca akTMY4ecku MOMyYEeHHbIN M onnadMBaeMbIn
ABoHeHTOM 06beM Ycnyr, [JononHUTENbHbIX YCNYT, paBHbIN OOHOMY MeCsLy.

CCT — ceTb cBA3n TenepagmosellaHma Onepatopa — TEXHONOIrMYeckas cuctTemMa, BKMovawLlas B cebsa cpeactea v NMHMK
CBS3U, U UCNoNb3yemas ans okasaHus Ycnyr.

Cant Onepatopa - pecypc Onepartopa B ceTu IHTepHeT, pasMeLLeHHbI Mo agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LIEHOBLIX ycnoBun [oroBopa, onpeaensolmx CTOMMOCTb U obbeM Ycnyr, meToabl
pac4yeToB, OCOOEHHOCTU TapudwuKkauum, KoTopble ycTaHaBnmealoTca OnepatopoM CaMOCTOSATENBHO B YCTAHOBIIEHHON
dopme.

Ycnyru — ycnyru cBasv Ans Lenen TeneBnsMoHHOro 1 (Mnu) pagmoBeLlaHmns, okaseiBaemble OnepaTopoM (NpegocTaBneHne
AboHeHTy pgoctyna k CCT, npegocTaBrneHvMe B MOCTOSIHHOE MONb3oBaHuMe AOOHEHTCKOM NWHWM, OOCTaBka CUrHaroB
TernekaHanoB (paguokaHarnoB), MNpPegyCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, 00 ABOOHEHTCKOro
obopynoBaHus).

YnonHoOMo4YeHHOe nMUUO — 5nUUO, YNraToh [OEeHEXHbIX CpeacTB KOTOpoMmy ABGOHEHT WCNOMHSAET CBOW AEHEeXHble
obsizaTenbcTBa, Bo3HUKWKME nepen Onepatopom u3 [Jorosopa. NepeyeHb Takux nuy gosogutcss OnepatopomM OO CBEAEHMUS
AboHeHTa Ha Canite OnepaTopa nnm B mectax pabotel OnepaTtopa ¢ aboHeHTamum.

Paspgen Il. Mopsagok 3aknoyeHnAa 1 npoaneHnsa gemcreusa [lorosopa
Crartbs 3. Nopspok 3aknoveHust U npoaneHus aencTeva JJorosopa.
3.1. Ycnyrn okasbiBaloTcsd ADOHEHTY MpU HanMynm TEXHUYECKOW BO3MOXHOCTM gocTtyna k CCT. [Jo 3akntodeHusa [dorosopa
Onepatop Ha ocHoBaHun 3asiBrenusi, nogaHHoro 3assutenem Onepartopy, B Cpok, He npesbiwatowmn 30 (TpuauaTtn) gHen
CO OHS peructpaumm 3asBreHnsi, NpOBOAUT NPOBEPKY HANNYUSA TEXHUHECKOW BO3MOXHOCTU OKa3aHus YChyr.
3.2. 3aaBuTenb OOMKEH MMeTb ucrnpaBHoe AGOHeHTCkoe obopyaoBaHWE M UcnpaBHYy0 AGOHEHTCKYH pacnpeaennuTernbHyo
CUCTEMY, COOTBETCTBYHOLUMM TpeboBaHuAM 3akoHogaTtenbctBa Poccunckon dPepepaumn. 3asiButenb B Ccriyyae
HeobxoamMmocTn 06s13aH NpedocTaBuUTb YNONTHOMOYEHHbIM nvuam Onepatopa goctyn B [MomelleHve B cornacoBaHHOE
CTopoHamn Bpems B LeNsiX paspeLleHns Bonpoca O TEXHUYECKON BO3MOXHOCTM MpPeAoCcTaBreHns 3asaBuTento JocTtyna K
Ycnyram. Ecnn kabenb, ¢ ncnonb3oBaHMeM KOTOPOro MiaHupyeTcs opraHmsaumsi AGOHEHTCKOM NUHUKM 3asiBUTENS, Takke
3agencTtBoBaH ana opraHudauum numHmm  OMC, 3assutens o0643yeTtcda ucnonb3oBaTb creuuanbHoe ABOHEeHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, KoTopoe 3aaBuTenb npuobpetaeT camocToaTensHO unm y Onepartopa.
OtcyTctBre y 3aaButens AGOHEHTCKOM pacnpefenuTenbHO CUCTEMbI pacCMaTpUBAETCsl Kak OTCYTCTBUE TEXHWYECKOW
BO3MOXXHOCTW OKa3aHus Ycnyr, npu kKotopom [loroBop He MoxeT BbiTb 3akntodeH. OcCHOBaHWEM Ansi Havarna okasaHus Ycnyr
OnepaTtopom no 3aknioveHHoMy ¢ AbBoHeHToM [JoroBopy, SiBNsieTCs, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGXxooumon u
ncnpaBHo ABOHEHTCKON pacnpeaennTenbHOn CUCTEMBI.
Hoctyn k cetn cBa3m OnepaTopa npegocTtaBnsieTcd ADOHEHTY-(M3NYecKoMy Nuuy B AeHb 3akniodeHus [JoroBopa, ecnu
cornaweHnem CTOpOH He NPeayCMOTPEH OPYrow CPOK.
3.3. [loroBop cuMTaeTCcs 3aKMOYEHHBIM Ha HEONPEeAEeNeHHbIN CPOK, ecnyu UHoe He cornacosBaHo CtopoHamu B [Jorosope. B
cnyvae 3aknioveHnss CrtopoHamy cpodHoro [oroBopa no TpeboBaHuio ABOHeHTa, ero [OencTBMe aBToMaTUYeCKM
npoasieBaeTCa Kaxabl pa3 Ha crieayroLun nepuog, paBHbIv NepBOHaYanbHOMy CpoKy aencteus [lorosopa, ecnu AGOHEHT
He 3aaBuT 06 obpaTHOM He no3gHee, YeM 3a ABE HeAenNu OO OKOHYaHWUS CpOoKa ero AencTBus.
3.4. B cootBeTCcTBUM CO CT. 6. DegepanbHoro 3akoHa oT 27 uionsa 2006 r. Ne 152-03 «O nepcoHanbHbIX 4aHHbIX» Onepatop
B Lensax 3aknioveHus n/mnn ucnonHeHus [loroBopa, a Takke B Lensix cobnogeHns OenCTBYOLWEero 3akoHoaaTenbcTea
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obpabaTbiBaeT nepcoHarnbHble gaHHble AGOHeHTa c/6e3 MCnonb3oBaHUSA CBOMX MporpaMMHO-annapaTtHbix cpeacTs. loa
06paboTkon nepcoHanbHbIX OaHHbLIX NOHMMaeTcsa nboe gencrTeue (onepaums) UM COBOKYMHOCTb AEWCTBUIA (onepauunn),
COBepLUaeMbIX C MUCMONb30BaHMEM CpeacTB aBTOMaTtusaumMm unu 6e3 MCrnonb3oBaHUs TakMx CPedcTB C MepCcoHanbHbIMM
OaHHbIMW, BKroYasi cOop, 3anucb, CUCTEMaTU3aLMIO, HAaKOMMEHUe, XpaHeHne, B T.4. KOMWUIA LOKYMEHTOB, YAOCTOBEPSIIOLLMX
NNYHOCTb, YTOYHeHMe (OOHOBMNEHME, W3MEHEHWE), W3BIEeYEeHNe, UWCMonb3oBaHue, obeanuumBaHve, ONOKMPOBaHWE,
yaaneHue, yHUMTOXEHNE NepCcoHarbHbIX OaHHbIX.

Ha nepvog c momeHTa 3akniodeHus [oroBopa u Ao npekpalleHus obsasaTtenbctB CTopoH no [orosopy, a Takke A0
WCTEYEHNS] CPOKOB XPaHEHMSI MEepPCOHasbHbIX OaHHbIX, YCTAHOBIEHHBLIX 3aKOHOOATenbCTBOM, ADOHEHT BbipaXkaeT CBOE
cornacme Ha 00paboTKy nepcoHanbHbIX AaHHbIXx OnepaTopoM, a Takke cornacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaeneHne, 4octyn) u nopyyeHve OnepaTtopoMm TpeTbMM nvuamM 06paboTkm MepcoHarnbHbIX AaHHbIX, NepedaHHbIX
Ab6oHeHTOM OnepaTopy B Xxoge UcnonHeHust [loroeopa, B T.4. cBegeHun o6 AGoHeHTe, ykasaHHbIX B CT. 53 degepanbHoro
3akoHa oT 07 mona 2003 roga Ne 126-d3 «O cBsA3M» (3a MCKOYeHMeM MHGOPMaLMK, COCTaBNSOLWEN TaHy CBSA3N).
lMpegoycmoTpeHHoOe HacTosWwmMM ab3auem corfiacue pacrnpocTpaHseTcd Ha cryyYau, Korga HeobxoaumocTb ero nostydeHust
npeaycMoTpeHa AeACTBYHOLLMMU HOPMaTMBHO-MPaBOBLIMU aKTamMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCyLlecTBNsSeTcAa B Uenax wucnonHeHws [oroBopa, B TOM uucne  ansa uenen
abOHEHTCKOro, CEPBUCHOIO M CNpaBoOYHO-UHOPMaUMOHHOro obcnyxmnBaHma AGOHEHTa, B T.4. BKMIOYEHUS B [aHHble AN
VHGOPMaLMOHHO-CMPABOYHOIrO 06CNYXXMBaHUA, OKa3aHWsi eMy YCryr, Hepas3pbiBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHMs 0eOUTOPCKOW 3a0MKEHHOCTM 3a YCnyru, XpaHeHust [JoroBOpoB M JOrOBOPHOW OOKYMEHTAUUKU, B UHBLIX LEnsiX,
HepaspbIBHO CBSA3aHHbLIX C MUcnonHeHvem [oroBopa, a Takke Anst cobnogeHus OnepaTopom TpeboBaHWI AeNCTBYOLLErO
3aKoHoOaTenbLCTBA,

MepeyeHb nuu, ocywecTensAwmnx 06paboTKy nepcoHanbHbIX AaHHbIX AGOHeHTa no nopy4yeHnto Onepartopa B COOTBETCTBUM
C HacCTOALMM MYHKTOM, a Takke agpeca Takux nvy ykasaHbel Ha Cavite Onepatopa n OBOASTCSA OO cBeaeHuss AGOHEHTOB B
mecTax obcnyxumBaHua ABoHeHToB Onepartopa, B TOM 4Mcrie B MOMEHT 3aknouyeHus [orosopa. B crnyyae Hecornacus
ABOHEeHTa OencTBMe HACTOSLEro NyHKTa He pacnpocTpaHsAeTcs Ha B3aumMooTHowweHus CTOpoH npu ycrnosun, 4To AGOHEHT
npu 3akntodeHun [lorosopa 3asBMT O CBOEM Hecornacum unv nogact cooTBeTCTBYyloLee 3asBneHve B agpec Onepartopa B
nepviog gencrteus [Jorosopa.

B cnyyasx, korga HeoGXxoAMMOCTb MnornyyeHusi cornacus oT AOOHeHTa MpeaycMoTpeHa OeWCTBYOLWMMU HOPMaTUBHO-
NpaBoOBbIMW akTaMu, MognucbiBass Hactoswmin  [doroBop, AOOHEHT-lopuaMyeckoe 5uUO BblpaxaeT corfacue Ha
ucnonb3oBaHne ceedeHun o6 AGOHEHTE, B TOM 4YuCrie UX NPEeLOCTaBfIEHME TPETbLUM fMUAM, Ha MoslydeHne peknambl Mo
ceTsaM cBsi3n, AGOHEHT BnpaBe 0TO3BaTb CBOE COrnacue B COOTBETCTBUU C M. 7.5, 7.6 HacToALWmMX YCNoBui.

3.5. Heotbemnemoli vacTtbio [JoroBopa sBRSAOTCA HacToswme YcrnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHUSA M 3HAYEHUs MoKasaTenen KadecTBa okasaHusa ycnyr ces3nm MTC, 3asaBneHune, npunoxeHus,
OOMONHUTENbHbIE  COrnalleHnsi, 3aknoyeHHble CTtopoHamu, CornaweHne o6 9MNeKkTpOHHOM  B3aMMOLEWCTBUM  C
MCMOoSib30BaHNEM MPOCTON 3fIEKTPOHHOW MOAMWCU, a Takke YCnoBusi odepT, MNpuHATble AGOHEHTOM B YCTaHOBIIEHHOM
Onepatopom nopsgke. [lepevyeHb OGecnnaTHbIX WHEMOOPMALMOHHO-CMPABOYHbLIX YCAYr M HOMEpP CApPaBOYHOM ChYyXObl
OnepaTtopa pasmelleH Ha Cante Oneparopa.

Pasgen lll. Mepe4yeHb, 06LeM, Ka4eCTBO U YCIIOBUA OKa3aHusA Ycnyr
Crtatbs 4. MNepeyeHb Yenyr.
4.1. MNepeyeHb Ycnyr, oka3sbiBaeMblx ABOHEHTY, onpefensieTcs 3aknyeHHbIM C HuM [JoroBOpoM, AOMOSfHUTESbHbIMU
cornalleHnsaMun 1 npunoxeHusiMu k [lorosopy v BbibpaHHbIM AGOHEHTOM TapudHbIM NraHoM ¢ yyeTom [ononHUTEenNbHbIX
YCNyr MU WHbIX YCMyr, 3akasaHHblX AOOHEHTOM [OMOSNIHUTENbHO B COOTBETCTBMM C OENCTBYHLUMMWU MNPEnsioKEeHUSAMU
Onepatopa (TpeTbux nuu). Kpome Toro, nepeyeHb Ycnyr onpegensietTcsi BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus U
ABOHEHTCKOM pacnpenenTenbHOM CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npegycMoTpeTb oOkaszaHue OnepaTtopom (MM TPETbMM MLOM, MPUBIIEYEHHbIM
Onepatopom), [HononHutenbHbix ycnyr. [lopsgok oka3anus [JononHUTENbHbIX YCNyr perynMpyeTcs HacTosWMMM
Ycnosusimn, [1oroBopoM, AOMOSTHUTENbHBIMU COrnalleHmsaMm K [loroBopy, ycnosmusMmu odepT, NpUHMMaeMbiMu ADOHEHTOM B
ycTaHoBrneHHoM OnepaTopom Nopsiake, a Takke ApyrmmMu JOKyMeHTamu, nognucaHHeiMm Onepatopom ¢ AGOHEHTOM.

CraTtba 5. O6bem Ycnyr.

5.1. OnpegeneHne obvema Ycnyr, okasaHHbIX ABoHeHTY OnepaTtopoM, OCYLLECTBNAETCS Ha OCHOBaHWM nokasaHun ACP
OnepaTopa.

5.2. icxoga M3 CyMM paHee BHECEeHHbIX nnaTtexew, ycrnoBu TapudHoro nnaHa u obbéma okasaHHbIX ABOHEHTY
Ycnyr/OononHutenbHbix yenyr B ACP ykasbiBaeTca octaTtok Ha JlnueBom cyeTe. BennunHa octaTka npeacraBnsiet cobon
0606L1eHHy0 nHopmaumio 06 obbeme Ycnyr, KOTopbI MOXeT OblTb MCNOnb3oBaH AGOHEHTOM (MONOXUTENBHOE 3HAYEHUe
ocTtatka) unu 6bin ucnonb3oBaH ADOOHEHTOM MOCMEe MOMHOM0 PacxOAoBaHWA Ha onnaty YCnyr BHECEHHbIX MnaTexew
(oTpuuatenbHoe 3HayeHuve ocTaTka). BHeceHme nnaTexen OTpaXaeTcs Kak yBenuyeHue ocTaTka Ha JlnueBom cuyere,
B3MMaHue Nnatbl 3a OKa3aHHble YCIyrM — Kak ero yMeHbLlUEHNE. YMEHbLUEHME OCTaTka NPOM3BOANTCS MCXoast N3 Tapudos
Ha Ycnyru ¢ ydetom HOC m uHbIX Hanoros, BKNoYaembix B LeHy. OTpuuaTenbHoe 3HadeHue ocTaTka BbipaXkaeT pa3mep
3agormkeHHocTn AboHeHTa. CepgeHua 00 octatke Ha JlnueBom cuyeTe AGOHEHTa CpPEACTB, BHECEHHbIX U
HeunspacxofoBaHHbIX ABGOHEHTOM npu MNOTpebneHnn YCnyr, ykasbiBalOTCA OTAENbHOW CTpPOkOM B cyeTax. CBegeHusi o
TekyLlemM octaTtke Ha JlnueBom cueTe MoryT ObiTb NnonyyeHsl AGoHeHTOM y OnepaTopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHanoB (pagvokaHanos), NpeaycMOTPeHHbIX BblopaHHbIM ABoHeHToM TapudHbIM
nnaHom, Ao ABoHeHTCKOro obopygoBaHusi okasbiBatoTcsa OnepatopomM nocne 3aknoyveHus [JorosBopa, HaCTPOWKK



Ab6oHeHTCckoro obopygoBaHusi u BBoga KopoB akTuBauum B COOTBETCTBYHOLWLYO (opMy B MHTepdherice Ha 3kpaHe
Teneesm3opa unn Ha MoHuTope (1K, a Takke nocne BHeceHWss ADOHEHTOM MEpPBOro aBaHCOBOrO MnaTexa B CyMMe,
onpegensiemMon BblOpaHHbIM TapudHbIM MAaHoOM, ecnu BblbpaHHbIM ABGOHeHTOM TapudHbIM MAaHoOM npeaycMoTpeHa
aBaHcoBasi cucteMma onnaTtbl. B cnyyae ecnu kabenb, 3a4eACTBOBAHHBLIN ANA OKasaHus YCnyr, Takke Ucnonb3yetca Ans
opraHusauum nuHum ONC, To OnepaTop HauMHaeT okasbliBaTb YCNyrn NO AOCTaBKE CUrHANOB TenekaHanos (paguokaHanos),
NPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbIM nnaHoMm, Ao A6GoHeHTckoro obopyaoBaHusi ABGOHEHTY nocre
NOAMMCaHUS COOTBETCTBYIOLLMX aKTOB O BbINOSTHEHUN TEXHUYECKMX paboT, MpeayCMOTPEHHbIX M. 6.7 HAacToAWMX YCroBUi, 1
nocne BHeceHusi AGOHEHTOM MEPBOr0 aBaHCOBOIO Mfartexa B CymMMe, onpedensemoin BblOpaHHbIM TapudHbIM NiaHoMm.
[aton Hayana okasaHus Ycnyr no [oCTaBKe CUrHarnoB TeriekaHanoB (paavoKaHaroB), MpefyCMOTPEHHbIX BbliOpaHHbIM
ABoHeHTOM TapudHbIM nnaHoMm, Ao ABoHeHTckoro obopydoBaHus MpusHaeTcsd akTuydeckas gaTa nepBoro AHs, korga
Oblnia NponsBeaeHa OCTaBKa cUrHana TernekaHana (pagmokaHana) 4o AGOHeHTCKoro obopyaoBaHus.

5.4. ADOHEHT MpM3HaAEeT, YTO Bce [OAEWCTBUS, MPOU3BEOEHHblE MM C WUCMOMb30BaHWEM KOAOBOrO CIiOBa, YKa3aHHOro B
HoroBope, NpM3HaTCA OCYLLECTBEHHbIMU NIMYHO ABGOHEHTOM MMM €ro YNOSTHOMOYEHHbIM NPeACTaBUTENieM OT UMEHU U B
nHTepecax AboHeHTa.

Cratbs 6. KauectBO cBsi3u B cetn Onepatopa U ycrnoBus okasaHusa Ycnyr.

6.1. KayectBo Ycnyr cootBeTcTBYyeT AencTBywwnm B Poccunckon depepaumy TEXHUYECKMM HOpMaM U UMEHLMMCS
nmueHsnsMm. TexHuyeckne TpeboBaHWst M 3HAYEHUS MoKasaTenen KadecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCH
Ycnyru, pasmelleHbl Ha Cainte OnepaTtopa W 4BRSKOTCA HeoTbemnemow 4vacTbio [oroBopa. OnepaTtop npefocrasnset
YCINyrn CBA3WN KPYrNOCYTOYHO, exeOHEBHO, 0e3 nepepbiBOB, 3a MCKIHOYEHNEM MpoBedeHust ¢ cobnogeHnem TpeboBaHui
OENCTBYIOLLIEr0 3aKOHOAATENbCTBA, NMLUEH3UA M HACTOALWMX YCMNOBUA HEOOXOOUMBIX PEMOHTHBLIX U NPOdUNAKTUHECKNX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeAdoCTaTku YCnyr, BO3HWKLIME BCNeACTBUE MCMNONb30BaHWsT ADOHEHTOM
HeucnpaBHOIO, He OTBEeYaloLlero YCTaHOBIEHHbIM TpeboBaHuAM ABGOHEHTCKoro obopyaoBaHus, nNnb6o ABOHEHTCKOro
obopyaoBaHus, koTopoe 6biN0 M3MEHEHO UMK MoaMduumpoBaHo 6e3 cornacoBaHus ¢ npoussogutenem n OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEQOCTAaTKM YCnyr, B TOM YMCe ecnu curHanbl TenekaHanoe (paguokaHarnos) He
aoxooaT [o  ABOHEHTCKOro 00OopyAoBaHUS, BO3HUKLLME BCNeacTBUME YCTaHOBKM ABOHEHTOM  OXpPaHHO-MOXapHON
CUrHanmsauum, Kotopas Takke 3agencTByeT kabenb, ucnonb3yembin Ang opraHusaumm ABOHEHTCKoW nuHuu. B cnyvae
06GHapyXeHMs1 HeAOCTaTKOB YCIyr, NEPEeYUCIEHHbIX B HACTOSILLEM MYHKTE, BO3HMKLWIMX MO BUHe ABOHeHTa, ABGOHEHT He
ocBoboxgaeTcsa oT 0643aHHOCTM No onnarte Ycnyr, okasaHHbIx OnepaTopom.

6.3. Onepatop BnNpaBe MPUOCTAaHOBUTL OKasaHWe YCryr B Cry4yae BO3HMKHOBEHMS aBapuiAHbIX CUTyauun (BKMo4vas
COBEpLUEHME MPOTMBOMPABHbLIX AEWCTBUA TPETbBMMMU NULAMK), NPENATCTBYHOLWNX AanbHeENWeMy okasaHuio Ycnyr. [lpu
BO3HUKHOBEHUW HEWCNPABHOCTEN, NPENATCTBYIOLLNX NOMb30BaHW0 Ycnyramu, AGOHEHT NO4aeT COOTBETCTBYHIOLLYIO 3asIBKY B
cnyxby TexHuyeckon noggepxkum Onepatopa, no dopme M B nopsigke, ycrtaHoBrneHHom Onepatopom (vepe3 Cawnt
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB U aBTOMH(OPMATOPOB, B MecTax paboTsl ¢ aboHeHTamum 1 T.n.). B criyyae ecnu
HEeNCcnpaBHOCTb Bbi3BaHa KPyMHOW aBapuen Ha ceTu cBA3m OnepaTopa, 3aTparvBatowen 6onee ogHoro aboHeHTa (aBapus
Ha MarucTparbHbIX IMHUSX, CTAaHLUMOHHOM obopygoBaHum 1 T.n.), OnepaTtop HesamennuTenbHO NPUCTYNaeT K NUKBUOALMM
aBapun. B atom cnyyae npu maccoBom obpalieHun aboHeHToB OnepaTtop BnpasBe BMeCTO ukcauumn obpalleHun
abOoHEHTOB Ha aBTOOTBETYMK UCMOMb30BaTb aBTOMHOPMATOpP, KOTOPbIN ByaeT npegocTaenaTb aboHeHTaM Heobxoaumyto
WHopMaLNIo.

6.4. lns nposegeHus npodunaktuyecknx (pernameHTHeIx) padot B CCT gonyckalTcs TEXHONOrMYeckne nepepbisbl B BUAE
MOSHOIO MIM YaCTUYHOIO MpepbiBaHUS OOCTaBKU CUrHana TernekaHana (paguokaHana) He Yawe 1 pasa B Mecsy B paboyune
OHW He Bonee 4yeM Ha 8 Yacos.

6.5. OnepaTtop He OCyLLeCTBNSET AOCTABKY cUrHana tenekaHana (pagvokaHana) 4o ABOHEHTCKOro obopyaoBaHus B crny4vae
ecnv BewlaTenb Takoro TenekaHana (pagvokaHana) npepbiBaeT Wiy npekpallaeT BellaHve TenekaHana (pagvokaHana)
n/vnu He obBecneunBaeT 6ecnepeboriHbIN PeXUM nepenadn curHana TenekaHana Ha TexHudeckne cpeactea Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AEWCTBUS BeLlaTensi.

6.6. MoHTaxx AGOHeHTCKOM pacnpegenutenbHon cuctembl. 1o cornaweHutio CTopoH Ha Onepatopa MoxeT ObiTb
BO3NoOXeHa 0053aHHOCTb MO opraHusaumm ABOHEHTCKOW pacnpedenutenbHon CUCTEMbl, [aHHasd ycnyra nognexuT
gononHutensHon onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, yctaHOBMNeHHbIMM Onepatopom, Mcxoas us obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [lMpu 3tom ABGOHeHT cornawaetcsa, 4to OnepaTtop OCYLIECTBASET oOpraHvM3auuio
ABoHeHTCKON pacnpefenuTensHON cUcTeMbl NO AOCTYMHOW NOBEPXHOCTH CTEH/nona.

ABoHeHT 065a3aH npegoctaBute OnepaTopy goctyn B NomeleHne ana npomsseaeHns paboT, yCTaHOBMNEHHbIX HACTOSILLEN
cTaTbel, B cornacoBaHHoe CtopoHamu Bpems. [lo npubbitns npeactasutens Onepatopa AGoHeHT 0653yeTcs obecneunTb
Hanu4ume B MNomelleHnn ncnpasHoro AGOHEHTCKOro o6opyaoBaHus.

Mocne npoBedeHusi paboT, ykasaHHbIX B HacTosieM MyHkTe, CTOPOHbI MOAMUCHLIBAKOT AKT BbIMNOMHEHHbLIX paboT. Mpu
YKIMOHEHMM ADOOHEHTa OT MOAMUCAHWS COOTBETCTBYHOLMX AKTOB, ABOHeHT npepocTaensetr OnepaTopy MUCbMEHHBIN
MOTMBUPOBAHHbIN OTKa3; Mpu OTCYTCTBMU TaKoro oTkada AKTbl CYUMTaIOTCS NOANNCAHHBIMU ABOHEHTOM.

6.7. Oprannsauusa foctyna kK CCT npu Hannuyun B Kabene, 3aAeMCTBOBAaHHOM AJisl OKa3aHUA Ycnyr, TIMHAN OXPaHHO-
noxapHou curHanusauuu. [py Hannuum B Kabene, KOTOPbIN NNIAHMPYETCA MCMONb30BaTh 4118 opraHm3aunm ABOHEHTCKON
nMHUM 1 okasanumsa Ycnyr, nuHum OTC, goctyn k CCT opraHusoBbiBaeTcsi OnepaTopom C y4eToM HeobXxoauMmocTu
npoBeaeHns TeEXHUYeckMx paboT Ans co3gaHus BO3MOXHOCTM MCMONMb30BaHWA Takoro kabens Ans opraHusaumv JocTyna
O[HOBPEMEHHO Kak ANns okasaHusa Ycnyr, Tak u ana yHKUMOHUpoBaHus yctaHosneHHon ON1C.



[aHHble TexHuyeckme paboTbl nposogaTcs OnepaTopoM WNW MPUBAEYEHHBIM WM TPEeTbUM NULOM Ha YCroBUAX,
ycTaHaBnmBaeMbix OnepaTtopom CamoCTOATENbHO.

ABOHEHT MOXeT NpounssecTn paboTbl, yKasdaHHbIEe B HACTOSLLEN CTaTbe, CBOMMM cunamu Ao 3aknwoyeHus Jorosopa.

Ecnu paboThbl, ykazaHHble B HacTosweM NyHKTe, npou3soauTt Onepatop unu TpeTbe nuuo, npuenedyeHHoe Onepatopom,
ABOHeHT 065a3aH npegoctaBuTb OnepaTopy Mnu TakoMmy TpeTbeMy nuuy AocTyn B [oMelleHve Ansa nponsseaeHns paboT B
cornacoBaHHoe CTtopoHamu BpemsA. Ecnn gaHHble TexHuudeckve paboTbl MPOM3BOAMT TpeTbe NMUO, MPUBIIEYEHHOE
OnepatopoM, AGOHEHT [JaeT CBOe corracue Ha npegoctaBneHne OnepatopoM TakoMy TpeTbeMy fuvuy CBOMX
nepcoHarnbHbIX AaHHbIX (4aHHOe cornacue npepoctasnseTcs ADOHEHTOM B Mopsiake, NPeAyCMOTPeHHOM M. 3.5 HacToALMX
Ycnosun).

6.8. ABOHEHT yBedOMIeH, YTO opraHusauus B kabene, KOTOPbIN MCMONb3yeTCa AN OKa3aHusA YCryr B COOTBETCTBUM C
HoroBopom, nuHum ONC, MOXeT NPMBECTM K TEXHUYECKMM cOosiM B paboTe ABOHEHTCKOWM NMMHUM U MOBMNUATL Ha Ka4yecTBO
AOCTaBKM cuUrHana TenekaHarnoB (paguokaHarnos).

6.9. HacTtponka ABoHeHTCKoro obopyaoBaHusa. O6a3aHHOCTb NO HacTponke ABGOHEHTCKOro oGopyaoBaHUSA BO3naraeTcs
Ha ABOHeHTa, ecnun NHoe He NpeaycMOTPEHO cornaweHnem mexay OnepatopoM u AGOHEHTOM.

6.10. 3a cbopmupoBaHme AboHeHTcKkon NuHUKM OnepaTtop Bnpase yCTaHOBUTL NnaTty, KoTopas MOXeT B3nMaTtbcs ¢ ABOHeHTa
OAHOKpaTHO npu 3aknoyeHun [lorosopa, NMbo npu pactopxeHun [loroBopa no nHuumnatnee AGOHeHTa.

6.11. daKkTUyeckoe Ka4yecTBO MpPeaoCTaBMeHWUs YCnyru 3aBUCUT OT crnocoba nopknoydeHust TB-npucTaBkM U OT COCTOSIHUSA
3MeMeHTOB CeTu nepefayn AaHHbIX (CeTer nepeaayn AaHHbIX MPOYMX OnepaTopoB, CepBepoB, ceTeBoro obopyaoBaHus), ot
HanNMunsa UHbIX YCryr, okas3blBaeMblX C UCMONb30BaHWEM JaHHOro kaHana cesasu. B cBAsu ¢ yem, OnepaTop rapaHTupyet
cTabunbHyto paboTy ycnyru Tonbko npu nogknodeHun TB-npuctasku k ONT ¢ nomoLubio utp-kabens.

Pasgen IV. MNpaBa n o6a3aHHocTN CTOPOH
Cratbsa 7. lpaBa AGOHeHTa.
7.1. Mony4aTtb HeobGxoammyto nHdopmMaumto 06 OnepaTope, 0O6beMe NPeAoCTaBIEHHbIX YCNyr, BbICTABMEHHbLIX cYeTax 3a
oKasaHHble Ycnyru, nepeyHe Ycnyr n TapudHbIx nnaHax, a Takke MHY WMHPOPMaUMIo, CBA3AHHYIO C NpedocTaBeHnem
Yenyr.
7.2. [Nony4yaTb cyeTa 3a okasaHHble YCNyrn B yCTAHOBIIEHHOM HaCTOALMMW Y CrOBUSMM NOpsiaKe.
7.3. B ycTaHOBMEHHOM HacToSAWUMU Y CNoBUAMY NOPSAKE U3MEHSATL UCMONb3yeMbli nepeyeHb Yenyr, TapudHbIn nnax.
7.4. OTkasaTbCsl OT onnartbl ycnyr, npegocTtaBneHHblx ABOHeHTYy 6e3 ero corracusi, 1 He OroBOPEHHbIX HacToAWMUMMU
Ycnosusimu.
7.5. AGoHeHT BMpaBe Bbipa3WTb CBOE CcOrnache C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4uCne npegocTaBreHus
OnepatopoM TpeTbMM nuuam, cBedeHun o6 ABOHeHTe B UensX U cnydvasix, koraa HeobxoOMMOCTb TaKoro cornacus
npegycMoTpeHa HOpMaTUBHO-MpaBoOBbIMM akTamu. ABOHEHT BrnpaBe 0TO3BaTb JaHHOE MM corfacue B Mboe Bpems nyTem
HanpasneHus OnepaTtopy COOTBETCTBYHOLLErO NMCbMEHHOIO 3asBfeHWs, SBMSIOWErocs HeoTbemMneMon yacTbio [lorosopa,
nunbo nHbIM cnocobom, yctaHoBneHHbIM OnepatopoM. Cornacue cuntaeTcsa oTo3BaHHbIM AOOHEHTOM C MOMEHTA MOoSy4YeHus
OnepaTopoM yKasaHHOro B HACTOSALLEM NyHKTE 3asBreHns.
[MonoxxeHns HaCTOSLLEro NyHKTa NPUMEHSIOTCH B YacTu, He NpoTuBopeyvallen n.3.4. HacTosALWwmMX YCroBun.
7.6. ABOHeHT BrpaBe Bblpa3uTb CBOE COrfacue C BO3MOXHOCTbIO MOMYyYEeHWs peknambl, pacnpocTpaHAeMon Mo ceTam
CBSA3W, a TaKkKe Ha UCMNOMb30BaHWE CBeAEHVM O HEM B LEeNsX NpoABMKeHWs TosBapos/paboT/ycnyr, B TOM 4ucne, nytem
OCYLLECTBMNEHUSA MPSAMbIX KOHTAKTOB ¢ ABOHEHTOM C MOMOLLbLIO CPeAcTB CBA3W, Korga HeobxoAMMOCTb Takoro cornacus
npegycMoTpeHa AerCTBYHOWMMU HOPMAaTUBHO-MPaBOBLIMU akTamu.
ADOHeHT BnpaBe 0TO3BaTb AaHHOe MM corfnacve B Noboe Bpems nyTem HanpasneHuss OnepaTtopy COOTBETCTBYHOLLEro
NMUCbMEHHOIO 3asiBrieHusl, SBMSOLWErocsds HeoTbeMremon 4vacTtbto [orosopa, nmbo MHbIM CNOCOGOM, YCTaHOBMIEHHbIM
Onepatopom. Cornacue c4ymTaeTca 0To3BaHHbIM AGOHEHTOM C MOMeHTa nonydeHns OnepaTopoM yka3aHHOMO B HacTOsILLEM
NyHKTE 3asBneHus.
7.7. OcyuwecTBnsaTb CBoM nNpaa kak ABoHeHTa nnyHO nNnbo Yepes npeacTaBUTens, AENCTBYIOLEro Ha OCHOBaHWM 3akoHa
unu posepeHHocTW. lMpn 3TOM AOBEPEeHHOCTb OT hm3nyeckoro nuua AormkHa ObiTb yaoCTOoBEepeHa HoTapuanbHO nnbo
ochopmMreHa UHbIM AonyckaeMbiM AEWCTBYIOWMM 3aKOHOO4ATENbCTBOM CMOCOO0M, NMO3BOMSIOWMM AOCTOBEPHO OMNpeaenuTb
daKT ee Bblgady NMUOM, yKa3aHHbIM B JOBEPEHHOCTU; A4OBEPEHHOCTb OT HOPMAMYECKOro nuua AormkHa ObiTb odopmieHa
cornacHo TpeboBaHMsaM 3akoHogaTenbcTBa Poccun. Bce pencreusi, coBeplUeHHble C UCMOnb3oBaHWEM Crnocobos
noeHTudmkaumm, yctaHoeneHHelx OnepaTopom, B T.4. nocne uaeHTudukaumm Ha Camnte Onepatopa, NpongeHHon B
nopsgke, onpegeneHHom OnepaTopoM, a Takke AEeNCTBUS, CBSA3aHHble C OKa3aHueM YCryr, COBepLUEHHble C MOMOLLbIO
NoAKMtoYeHHoro ABOHEHTCKOro 060pyaoBaHUA, CHUTAKOTCS NPOM3BEAEHHbIMU OT UMEHU U B MHTepecax ABoHeHTa. Homep
JInueBoro cyeTa MOXeT CRyXWUTb AN naeHTudmkauum ABOHeHTa Npy NpegocTaBneHn MHopMaLum 0 CocTosiHMM GanaHca
JInuesoro cyeTa, ecnu MHOW NOPSAOK MAEHTUMMKaUMM He ycTaHoBNeH npoueaypamu OnepaTopa.

Cratbs 8. O6s13aHHOCTM AGOHEHTa.

8.1. CBoeBpeMeHHO onnaymeaTb Ycnyrv u JononHUTENbHbIE YCIyrK, NPeayCMOTPEHHbIE YCIOBUSMU 3aKITHOYEHHOIO MexXay
Onepatopom 1 AGoHeHTOM [loroBopa u odepT, NpUHATBEIX ADOHEHTOM B ycTaHoBNeHHOM OnepaTopoM nopsigke.

8.2. YcrtaHoBuTb ABoHeHTckoe obopyaoBaHMe, oTBevatrllee TpeboBaHNsIM OENCTBYIOLLIEro 3akoHoAaTenscTBa Poccuickon
depepaumm M No3BoMsOWeEe MNpUHMMaTh AoBoAMMble OnepatopoMm TenepagumocurHanbl; nNpy Hanvamn B Kabene,
3agencTBoBaHHOM And okasaHus Ycnyr, nuHum OFIC, wucnonb3oBaTb creumnanbHoe ABOHeHTCkoe 06opyaoBaHue,
no3sonstoLee NpMHMMaTh TenepagnocurHansl, nepegasaemole OnepaTopom, npu yctaHoBneHHon OrC.

8.3. ObecneyunTb HEBO3MOXHOCTb AOCTYNa TPETbUX MNKL, K NIOrMHY U naposnto oT JInyHoro kabuHeTa.



8.4. MNpepoctaBntb Onepatopy wnM TpeTbemy nuuy, npusnedeHHomy OnepaTtopom, B chny4vasx, YCTaHOBMEHHbIX
HacTosALWMMK YcnosusiMn, AocTyn B [omelleHne.

8.5. [lo 3akntoueHns [oroBopa npegoctaButb OnepaTtopy Heobxoaumble M OOCTOBEpHble cBefeHus o cebe B obbeme,
npegycmoTpeHHoM [JoroBopoM M OencTBYWOLWMM 3akoHodaTtensctBoM Poccuiickon ®depepaumn, u NOATBEPOUTH UX
OokymeHTaneHo. Coobwate OnepaTtopy B CpoK, He npesbiwatowmii 60 (LecTbaecaT) AHEN, O NpekpaLleHnM CBOero npaea
BnageHus MNomelleHnem, B KOTOPOM YCTaHOBIEHO AGOHEHTCKOe 0bopyaoBaHMe, a Takke 06 M3MeHeHUn hamunum, mecta
XWUTEnbCTBa, MO0 0 HAMMEHOBAHUW LPUONYECKOTO NLLA U MEeCTa ero HaxoXaeHusl.

8.6. He npeanpuHMmMaTh OEWCTBUS, HanpaBfieHHbIE Ha NOMNy4YeHne HecaHKuMoHupoBaHHoro goctyna kK CCT unu HapyLleHus
HopMarnbHoro pyHkunoHpoBaHusa CCT 1 ee anemMeHTOB, a Takke Apyroro 060opyaoBaHNs UK NPOrPaMMHOro obecneveHumsl.
8.7. No Bo3MoxHOCTK crnocobecTBoBaTh OnepaTopy B NOMy4YeHUN 40CTyNa K 0bLieMy MMyLLIECTBY MHOFOKBapTUPHOIO AoMa, B
KOTOpPOM pacnonaraetcs [lomelleHne, ans pasMeLleHns ceTen, ¢ NOMOLLLI KOTOporo AGOHEHTY OKa3blBalOTCS YCNyru.

8.8. Bo musbexaHne npuuMHEHWs Bpeda XWM3HU U 300POBbIO, BbIMOMHATL TPeboBaHMSA MO COOEPXKaHUI0 U IKChyaTaumm
cnaboTo4yHON KabenbHON NUHUK («NOoCNegHen» MUNK), HaXoAsILEencs B 30He OTBETCTBEHHOCTM ABOHEHTa, YCTaHOBEHHbIE
TexHuyeckummn TpeboBaHNAMN U 3HAYEHUAMU NoKasaTenen kadyectsa okasaHus ycnyr csasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaeneHust B nonb3oBaHme A6oHeHTy OnepaTtopoM cobGCTBEHHOro obopyaoBaHus ans uenen okasaHust
Ycnyr, AGOHeHT npu pactopxeHun [oroeopa (nmbo cootBeTcTBytowero MNMpunoxerns) ob6a3aH Bo3BpaTUTb 0b6opygoBaHue
Onepatopy B paboyem COCTOSHUM C YYETOM €CTECTBEHHOIO U3HOCAa.

Cratbsa 9. NpaBa Onepartopa.

9.1. NpmocTaHOBUTL OKal3aHue YcCnyr B MOPSAKE U B Cryvae, YCTAaHOBIEHHbIX HACTOAWMMW YCIOBUAMU U OENCTBYOLUM
3akoHogaTenbcTBOoM Poccuinickon degepaumu.

9.2. NpepbiBaTb AOCTABKY CUrHamna TerekaHana (paguvokaHarna) 4acTUYHO WM MONHOCTbI He 4vawe 1 (ogHoro) pasa B
MecsiL He 6ornee Yem Ha 8 (BOCEMb) YacoB B NPOOMIaKTUYECKMX LIeNsXx.

9.3. NpuocTaHaBnNuBaTb OKasaHue YCrnyr B criydae HapylweHnss AOOHEHTOM YCIOBUIA HacToswmux Ycnoeun ([Jorosopa), B TOM
yncrne HapylleHWst CPOKOB onnaTbl YCnyr, a paBHO Npu HecobnogeHun AOOHEHTOM HOPMATUBHLIX MPABOBLIX AKTOB B
obnactu cBsi3aM - BMNMNOTb [0 YCTPaHEeHUs1 HapylueHui. MNpuocTaHoBNEHNE OKasaHus YCNnyr Ans HYyx4 oBOpOHbl CTpaHbl,
Ge3onacHocTM rocygapctBa W obecnevyeHuss npaBoropsigka OcyllecTBrsieTcss B NOpsigke,  YCTaHOBEHHOM
3aKoHO4ATENLCTBOM O CBS3U;

9.4. Mpn 4pesBblYalHbIX CUTyauWsiXx MNPUPOOHOr0 M TEXHOTrEeHHOro xapaktepa OnepaTop B nopsigke, onpeneneHHoM
3aKoHOOATENbLCTBOM, BMNpaBe BPEMEHHO TMNPEKPaTUTb WNU  OrPaHWYUTbL OKasaHWe YCryr CBS3W. YMNONMHOMOYEHHbIE
rocyfapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccun MmeloT nNpaBo Ha MpUOPUTETHOE MONb30BaHue
ycnyramm cBs3w.

9.5. [1eMOHTNPOBaTb HECAHKLMOHNPOBaHHbIE NogkmntodeHus k CCT.

CraTtba 10. O6sa3aHHocTM Onepartopa.

10.1. NpepocTtaButb AboHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaBute ADOHEHTCKYKD NMHMIO B MOCTOsIHHOE nonb3oBaHne. Onepatop BNpaBe YycCTaHaBnuBaTb nnaty 3a
npegocTtaeneHne ABOHEHTY B MOCTOSIHHOE Mofb30BaHne AGOHEHTCKOM NTIMHUN.

10.3. locTaBnsTb curHanbl TenekaHanos u (unu) paguokaHanoB Ao ABGOHeHTckoro obopynoBaHusi, COOTBETCTBYHOLLME
TEXHONOTMYECKMM NapaMeTpamMm, yCTaHOBMNEHHbIM Mexay OnepaTopom u Bewlatenem.

10.4. CospgaTb cucteMy MHGOPMaLMOHHO-CNPaBOYHOrO 0OCNYXMBaHUS B LIENAX NpedocTaBnexHms ceeaerHmin o6 Onepartope,
a Takke uHdopmaumm, HeobxoamMmon ans ncnonHexHus Horoeopa.

10.5. MNMpuHUMaTb HEOOXOAMMbIE OpraHM3auuoHHbIE Mepbl AN 3alWuThl NEpPCOoHanbHbIX OaHHbIX ABOHeHTa u cobniogaTtb
WHble YCTaHOBMNEHHbIE TpeboBaHNs K obecneyeHno KoHMaeHLMansHoOCTN ceBeageHnii 06 AGoHeHTe.

10.6. Onepatop ocBOGOXOaeTCst OT OTBETCTBEHHOCTW 3a HEUCMOMHEHUE UMM HeHagriexallee WCMOSTHEHWE MPUHATBLIX Ha
cebs obasatenbctB Mo [OroBopy, €Cnu mMx HEUCMOSIHEHME WNN HeHagnexaiwiee WCMONHEeHWEe NPOM3OLLNO BCreacTBue
00CTOATENLCTB HEMPEOOONTMMON CUMbI UK B CBSA3W C AeNcTBUAMN ABOHEHTA.

10.7. B cnyyae npusneveHus Onepatopom TpeTbEro nuua Ansi ocywecteneHnss ¢ AGOHEHTOM-A0MKHUKOM B3aMMOAENCTBMISA
no BO3BpaTy MNPOCPOYEHHOW 3a0rmkeHHoCTH, OnepaTop unm nNuuo, AEUCTBYOLWEee OT ero MMEHU U (M) B €ro uHTepecax,
yBegomnser o6 atom AGOHEHTa-gOMmKHMKa B TevyeHue Tpuauatu paboumx OHEeW MyTeM HanpasfeHWs no no4yte
6eCKOHBepTHbIM oTnpasneHnemM nnn npocTtbiM NMCbMOM COOTBETCTBYHOLLEro yBeoMITEHUA.

Paspen V. CtoumocTb Ycnyr u nopsifok NnpoussBeAeHusi pacyeTtoB

CraTtbs 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri n nopsigok onnatbl Yenyr yctaHaBnmeatoTca OnepaTtopomM caMocToATENbHO B TapudHbIX nnaHax,
OOMOSTHUTENbHBIX cornatueHnax u/mnm NpunoxeHusx k Jorosopy.

11.2. Hdopmaumsa o AeNCTBYIOLWMX N HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax Onepatopa npegocTaBnsieTcs B
mecTax paboTbl ¢ AGOHEHTaMy 1 PO3HUYHOW peanu3auumn ToBapoB M Ycnyr Onepatopa, a Takke MOXeT pacnpoCTpaHATbCS
OnepaTopom nHbiMu cnocobamu, B ToMm uncne Ha Cante Onepatopa.

11.3. Mpu 3aknoyeHnn [loroBopa B COOTBETCTBMM C HACTOAWMMU YcnoBusiMu AOOHEHT ykasbiBaeT BblOpaHHbIN UM U3
npeanaraemblx Onepatopom TapudHbIi NNaH, KOTOPbLIA CTAHOBUTCHA HEOTbeMNeMon YacTelo [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.



12.1. NpUMeHNMBIN NpU OKasaHuM YCnyr MeTon pacyeToB YykasbiBaeTcs B [lorosBope, [JONOMHUTENbHOM CoOrnalleHum,
Mpunoxernun k [Hdorosopy wn/vnu TapudHom nnaHe. OcHoBaHWS MNpuMMeHeHus meToda onpegenstorca OnepaTopoM wu
yCcTaHaBnuBalwTCsa B TapudHbix nnaHax, [NpunoxeHusax w/mnu OOMONHUTENbHBIX cornaweHusx K [oroBopy, a Takke
poBoaaTca Ao cBefeHns AGOHeHTa UHbIM COCOOOM.
12.2. CtoumocTb Ycnyr onpegensietca pasMepom aboHEHTCKOM (eXeMeCs4HOW) mnnaTbl, KOTOPbIA YKa3biBaeTCcsl B
BblbpaHHOM ABoHeHTOM TapudHoM nnaHe. [Nopsaok BHeceHnst aboOHEHTCKOM nnaThl M cnocob pacyeTa ycTaHaBnMBaeTCs
TapuHbIM nnaHom.
12.3. ABaHCOBbIN MeTop pacueTta. [lpy aBaHCOBOM MeTofe pacyeToB Ha JlnueBow cuyeT ABGOHEeHTa [0 Hadana
npegocTaeneHus Ycnyr JospkeH OblTb BHECEH aBaHCOBbLbIA MraTeXx B pa3mepe abOHEHTCKOM nnatbl, obpasylolwmi Ha
JInueBom cuete ABoHeHTa onpeaensaemMbin OnepaTtopom NONOXUTENbHbBIA OCTaTOK.
12.4. Pac4yeTbl C OTCpO4YKOM nnartexa. [pu pacyetax ¢ oTcpoyvkon nnartexa AGOHEHT NpomM3BoAMT onnaty 3a akTU4ecku
oKasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HacToswwmmu YcnoBusmu. Onmata npovs3BoavTCcs B
COOTBETCTBUMN C NepedHeM, o6beMoM MoTpebreHHbIX ABOHEHTOM Ycnyr u BbiGpaHHbIM TapudgHbiM nnaHoM. Cymma K
onnarte 3a (pakTuyeckn okasaHHble YCnyru, onpeaensieTca Ha ocHoBaHuu nokadaHun ACP Onepatopa. Onepatop Bnpase
yCcTaHaBnuBaTtb NuMuUTbl (Mpegensl) kpeamtoBaHnsa Ans Jluuesoro cyeta ABOHeHTa, Npu AOCTuKeHun kotoporo Onepartop
UMeeT NpaBO OrpaHNYUTbL UNN NPEKPaTUTL okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, W/UNK BbICTaBUTL BHEOYEPEAHON
cyeT 3a (haKTMYECKN OKasaHHble YCryru, KOTopbIi AormkeH OblTb ONnaYeH B CPOK, yKasaHHbIA B cyeTe. BHeouepeaHon cuet
MOXeT ObITb BbICTaBMNeH 3a Nepuoa BpeMeHu, NpoaormKMTENbHOCTBI0O MeHbLue PacueTHoro nepuoaa. Mpu He nocTynneHnn B
CPOK [EeHeXHblX CpeAcTB, [AOCTAaTOMHbIX ANA onnatbl OkasaHHbix Ycnyr, Onepatop BhpaBe OrpaHUuuTb OOBLEM
npegocTaBnsieMbIXx YCNyr WM MNOMHOCTbI0 MPEKpaTUTb MpefocTaBnieHne YCnyr O MNOCTYMNEHUsT COOTBETCTBYHOLUMX
OeHexHbIx cpeacts OnepaTopy unu  YNOnHOMOYEHHOMY nuuy. Pasvep numuta (npepena) KpeauToBaHUA MOXeT
onpegenaTeca OnepaTopoM B 3aBUCUMOCTM OT TapndHOro nnaHa ucnonb3dyembix YCryr U UHbIX AaHHbIX.
12.5. B cnyyae noctynneHus OnepaTopy wmnvM YMNOAHOMOYEHHOMY IULY W3MNUWHUX CYyMM, YMradeHHblXx ABGOHEHTOM no
BbICTABMEHHOMY CYETY, YKa3aHHbIE€ U3NULLIHME CYMMbl UCMOMb3YyOTCS A9 pacyeToB 3a Ycnyru, okaszaHHble Onepatopom 3a
WHoW Pac4yeTHbIV nepuog.
12.6.0nepaTop Bnpase orpaHnynTb ob6bem nNpefocTaBnseMbIX YCNyr Uiy NonHOCTbIO NpekpaTuTb npegocTaBneHne Ycnyr
AGOHeHTY B cnyyae Heonnatbl AGoHeHTOM Ycnyr, yBegoMmm 06 aTom ABoHeHTa 3a 24 yaca A0 NpeKkpalleHUs okasaHus
Yenyr unu orpaHudeHnst obbema npefoctaBnsemMblxX YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAOT CNeaylLwylo o4epeqHOCTb CnucaHns AeHexXHbIX cpeacTs ¢ Jluuesoro cyeta ABoHeHTa 3a
OoKasaHHble ycnyru:

1) 3a [dononHuTtenbHble yCnyru (€Crv OHWM OKa3bIBaNUCh);

2) 3aYcnyru.
OyepenHOCTb CMMCaHUS OeHEeXHbIX cpedcTB ¢ JluueBoro cyeta AGoHeHTa 3a [ononHUTENbHbIE YCNyrM ycTaHaBnuBaeT
OnepaTopom camMoCTOATENBbHO HAa CBOE YCMOTPEHME.

Cratbsa 13. CueT 3a Ycnyru.

13.1. Onepatop exemecsidHO B TedeHue 5 (NsATu) kaneHgapHbIX OHEM C MOMEHTa OKOH4YaHus PacyeTHoro nepuoga
BbicTaBnsieT ABGOHEHTYy cyeT B COOTBETCTBMU BblIOpaHHbIM TapudHbIM NAaHoM, 3aka3aHHbIM ABGOHEHTOM nepeyHem,
obbemoM Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT sBnsdetca 6e3ycrnoBHbIM noArBepxgeHvem gakra u
o6bema okasaHHbIX Ycnyr 3a PacyeTHbI nepuroa.

13.2. B TeueHue 10 (gecatun) paboumx gHen ¢ AaTtbl BblcTaBneHnsa cyeta ABOHEHT BrpaBe NonyynTb CHET CNOCO6OM U (1K)
no agpecy, yctaHoBneHHbIM B [loroBope. B criyyae ecnu AGoHeHT He ykasan B [JoroBope agpec u (unu) cnocob aoctaBku
cyeTa, CcoOrnacoBaHHblIM crnocobom 1 (Mnu) agpecom  OOCTaBKM CYeTa  CUMTAETCA  9NEKTPOHHbIA  agpec
nepcoHMdULNPOBaHHON cucTembl camoobenyxusaHus OnepaTopa, Yepes KoTopyto AGOHEHTOM OCyLLeCTBASETCS AOCTyN K
cBegeHnamM o6 okasbiBaeMbix eMy Ycnyrax, pacyetax ¢ OnepatopoM u vHon nHdopmaumm (JinyHein kabuHeT). OnepaTop
Takke Bnpase WHGOpMUpoBaTb ABOHEHTA O COCTOSHWM CYeTa WNKM  OKasaHHbIX Ycnyrax nyteM pasmelleHus
COOTBETCTBYOLLEN MHGOPMaLmMK B JInuHOM kabuHeTe ABOHEHTa.

Crtatbsa 14. Onnara Yenyr.

14.1. Pacuyetbl mexagy OnepatopoM n AGOHEHTOM Mpou3BoaATCcsa B pybnax. Onnata MOXET NpOU3BOAMTLCSA HaNM4YHbIMU
OEeHeXHbIMY cpeacTBammn 1 6e3HannyHbIM Cnocobom.

14.2. MOMEHTOM WCMOMNHEHNST AEHEXHOro obsasatenbctBa ADOHEHTa CUYMTAETCS MOMEHT BHECEHUS COOTBETCTBYHOLLUX
OeHexHbIx cpeacts Onepartopy UM YNosTHOMOYEHHOMY UM fnLy.

14.3. CTOpPOHbI NPULLN K COrMaLleHmnto, YTo cyeTa-hakTypbl HE COCTaBMAKTCA Npu UcnonHeHun [oroBopa AOGOHEHTaM, He
ABMNSOLWMMCA HanoronnaTenbLlUiMKkamMn Hanora Ha 4o6aBNeHHYH CTOMMOCTb, U ADOHEHTaM, OCBOOOXAEHHLIM OT UCMOSTHEHWS
06s3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C UICYUCTIEHMEM M YNNaTON Hanora Ha 4O6aBNEHHYIO CTOMMOCTb.

Pasgen VI. Mpoyune ycnosus
Cratbsa 15. Nopsapok npeabABNEHNA NPETeH3UN U UCKOB.
15.1. Bce pasHormacuss unum Ccrnopbl, KOTOpble MOTryT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YyperynupoBaTbCa MyTeMm
neperoBopoB.
15.2. MpeTeH3un No Bonpocam, CBSA3aHHbIM C OTKA30M B OKa3aHWM YCrnyr, C HECBOEBPEMEHHbIM UMM HeHaanexalimm
ucnonHeHnem o06a3aTensbCTB, BbiTekaowmx M3 [orosopa, npegbasnsioTca AboHeHTom OnepaTopy B TeudeHne 6 (Lectw)



MecsiLleB CO OHsSI OKa3aHus Ycnyr, oTkasza B WX OKa3aHUW WM BbICTaBMEHMS cyeTa 3a okasaHHble Ycnyru. K npeTteHsuu
npunaratTcsa AOKYMEHTbI, nogTBepXaatoLme dakt HapyweHna Onepatopom obssatenscTs no [Joroeopy.

15.3. Ecnu cornacve no kakmm-nnbo npudmHam He OyaeT OOCTUrHYTO B xode AocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 06A3aTenNbHO BKYaloLwero B cebs B cootBeTCcTBUM ¢ PefepanbHbiM 3akoHOM PP «O cBasu» npeabsBneHue
ABOHeHTOM MpeTeH3Mn u ee paccmoTpeHue Onepatopom) B cyaebHom nopsgke Bce cnopbl mexay OnepatopoM wu
ABGOHEHTOM - HOPUAMYECKMM NULOM/MHAMBMAYANbHBIM NPEeAnpUHMMAaTeNemM paccMaTpuBaroTcs B apOUTpakHOM cyge no
MecTy HaxoxaeHus OnepaTtopa, U3 AesaTenbHOCTU KOTOPOro BbiTekaeT crnop. PaccmoTpeHne cnopos Mexay OnepaTopoM m
ABOHEHTOM-(pM3NYEeCKUM NULIOM O 3aluMTe MpaB noTpedbutener Npou3BOAMTCA B CyAe B COOTBETCTBUM C AEWCTBYHOLLUM
3akoHogaTenbcTBOM Poccuinickon degepaumn.

CraTtba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HencnonHeHne UM HeHaanexawee MCrNosTHEHNE NPUHSATBLIX Ha cebs obs3aTtenscTB CTOpoHbLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHogaTenbcTBOM Poccuiickon ®egepauuu.

16.2. OnepaTop 0653yeTcs BO3MeCTUTb ABOHEHTY yLiepb, NPUYMHEHHbIM eMy B xode ucnonHeHus [orosopa, ecnu MHowm
pa3mep oTBeTCTBeHHOCTM OnepaTopa He yCTaHOBMNEH AeNCTBYOLWUM 3aKOHOA4aTENbCTBOM.

16.3. CTopoHa He WCMonHMBLUAA WK HeHaanexawmm obpasoMm ucnonHuBlas obssatensctBa no [oroBopy HeceT
OTBETCTBEHHOCTb, €CIM He [OOKaXeT, YTO Hagnexallee MCMoSIHEHME OKa3ariocb HEeBO3MOXHbIM BCreacTBUE AENCTBUSA
HenpeodonMMon cunbl (T.e. Ype3BblYalHbIX U HENPEOOTBPATUMBIX MPU AaHHbIX YCIOBUSX 0OCTOSITENBLCTB), HaxO4sLLENcs
BHE KOHTPOSSi CTOPOH M HEMOCPEACTBEHHO NOBMMSABLUENA HA BO3MOXHOCTb UCMOSNTHEHMS 00513aTENbLCTB.

16.4. MNpn BO3HUKHOBEHUM OOCTOATENLCTB Henpeogonumon cunbl, CTopoHa no [oroBopy, He MMetrollasi BO3MOXHOCTU
BbINOMNHATL 06si3aHHOCTM no [loroBopy, [AOfkHa He3ameanuTenbHO HanpaeBuTb Apyroi CToOpoHe yBEOOMIEHWE O
Crny4yMBLUEMCS, O MpUYMHAX CMYYMBLUErocs, CO CCbIIKOW Ha [OKYMEHT, BblOaHHbIA COOTBETCTBYHOLUMM HE3aBMCHMMbIM
KOMMETEHTHBIM OpraHoM, MOATBEPXKAALWNIA HanM4mMe U NPoaOIMKUTENBHOCTb OEeNCTBMSA 06CTOSATENBCTBA HENPEOAONMMON
cwnbl.

16.5. B TOoM cnydae, ecnu Ansi OTAenNbHbIX kaTeropu AGOHEHTOB 3aKOHOM MNpeAyCcMOTpeHbl obfAsaTtenbHble npasuna,
yCTaHaBMMBaloLWMEe MWHblE OCHOBaHWsi M nNpegernbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C U3MOXEHHbIMU B
HacTosiLLEen cTaTbe, TO B OTHOLIEHUN Takux ABOHEHTOB NMPUMEHSIOTCA NpaBuia, yCcTaHOBMNEHHbIE 3aKOHOM. B cniyyae, ecnu
OTAEenNbHblE MOMOXEHUS HacToAWMX YCNoBUA B COOTBETCTBUM C 3aKkoHoaaTenbCTBOM Poccunckon depepaunm
HEMpUMEeHNMbl Ans Kakon-nnmbo kaTeropum ABOHEHTOB, Takue MONIOXKEHUS He noanexar MPUMEHEHU0 Ons LAaHHOM
kateropmm AGOHEHTOB.

16.6. Onepatop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecnevyeHns 1 060PyJOBaHUS, ECMIM OHU HE ABMAIOTCA
cobcTBeHHOCTbIO OnepaTtopa u/unm He HaxoasaTca Ha obcnyxmeaHun OnepaTopa.

Crtatbsa 17. BHeceHMe 3MeHeHUI B nepevyeHb Ycnyr, Hactosiwue YCnoBusi U UHble ycnoBus [loroBopa.

17.1. AboHeHT BrpaBe B ycTaHoBneHHoM OnepaTtopom MOpsidke M3MEHWTb WUCMOMb3yeMbl MepeyeHb YCnyr, ceTeBbiX
afpecoB, K KOTOPbIM OH UMEET JOCTYN Mpu okasaHum Ycnyr, TapudHbin nnaH, ysegomue 06 atom OnepaTtopa NMCbMEHHO
unu B nHom ykasaHHom Onepatopom ¢opme (B TOM 4YMCRe C WUCMOMb30BaHWEM CPeacTB dpakcumunbHon cBsasn, SMS-
coobueHun, JInyHoro kabuHeTa, ronocosbix u/unu Internet-cepsucos Onepatopa).

17.2. OnepaTop BNpaBe BHOCUTL NPEANOXEeHUs N0 U3MEHEHWIO U AOMNOSHEHUO HacTosAWmMX Ycnoeuid, [lorosopa. N3ameHeHne
Ycnosui, [loroBopa ochopMnsaeTcs nyTeM 3akroyeHnst 4ONONTHUTENbHOrO CornalleHnsa B NMCbMEHHoM cdopme nnbo nytem
coBepLueHsi ABGOHEHTOM KOHKIMOAEHTHLIX AEWCTBUNA, NepedeHb W MOPSOOK OCYLLECTBMEHUS KOTOPbIX OnpenensioTcs
OnepaTopom.

17.3. OnepaTop BMpaBe CaMOCTOATENbHO YyCTaHaBnMBaTb TapudHble NMaHbl, @ Takke ycTaHaBNMBaTb W/WIN U3MEHATb
oToenbHble Tapudbl Ha Ycnyru, onpefensTb MHble LEHOBbIE YCMOBUS MpeaoCcTaBneHnss Ycnyr, CaMOCTOSTENbHO
dopMmnpoBaTb U U3MEHATbL MEpPEYEeHb TerekaHanoB (paguokaHanoB), OOCTaBKa CUrHaNoB KOTOPbLIX OCYLLECTBMASEeTCcs B
pamMkax BblibpaHHOro AGOHeEHTOM TapudHOro nnaxHa, u nopsgok nx paccraHosku B CCT. Onepatop mn3Bewaet AGOHEHTOB O
BBEOEHWNM YKa3aHHbIX N3MEHEHUN He MeHee YeMm 3a 10 (JecaTb) KaneHgapHbIX AHEN OO MOMEHTa BCTYMIEHNS UX B CUIY Ha
Cante Onepatopa, a Takke 4Yepe3 cpeAcTBa MaccoBor MHdopMaumu, ykasaHHble Ha Cante Onepartopa, B criyvyae ecnu
Takasi 00s13aHHOCTb MpeaycMOTpeHa [eWCTBYHOLMM 3akoHogaTensctBoM P®. [ononHuTenbHble yBEAOMMEHUS MOryT
HanpaBnsaTbCs MHbIM cnocobom. OnepaTtop Bnpaee HanpaensTb AGOHEHTaM AOMNOMHUTENbHbIE N3BELLEHNSI B COOTBETCTBUM
C HACTOALLMM MYyHKTOM, B TOM YMCIle NyTEM pasmeLLeHnss MHPOopMaLmMmn B cyeTax 3a okasaHHble Ycnyrn. MHdopmuposaHme
ABOHEeHTOB-topuaNYecknx nuy 06 nameHeHun TapudoB Ha YCryrm NponsBoguTCs NyTeM pasmeLleHUsi COOTBETCTBYHOLLMX
usBelleHmn Ha cante Onepartopa, ecnu UHOW cnocob He corracoBaH CTOpoHamu. M3BelleHne O BBeOEHWM YKa3aHHbIX
M3MEHEHUN TaKkKe OCYLLECTBMSETCS B MecTax obcnyxmBaHus ABGOHEHTOB B Criyyasix, €Crnim Takol cnocob M3BeLleHus
NnpeaycMOTPEH B KayecTBe 006583aTeNbHOr0 B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopom UNu NIMLOM, AENCTBYHOLLMM OT €ro UMEHN 1 (Unn) B ero uHtepecax, AGOHEHTY-
OOIMKHMKY B LensiX BO3BpaTa MPOCPOYEHHON 3aJ0fMKEHHOCTW, BKMOYasi yBeAOMIeHMUs, ykasaHHble B n. 10.7 HacTosiwmx
Ycnosuwn, MoryT 6biTb NOAMNMCaHbI C UCMOSNb30BaHWEM (PaKCUMUITBHOTO BOCNPOM3BEAEHUS MOAMMCK YNONTHOMOYEHHOTO N1ua.
17.4. OnepaTop BrNpaBe B OAHOCTOPOHHEM MOPSAKE ONpenendTb N U3MEHsSITb NepeyeHb YNONHOMOYEHHbIX ML,

Crartbs 18. NpekpaweHne aencteusa JoroBopa.

18.1. CTOpOHbI BripaBe No B3anMHOMY COIacuio pacToprHyTb [loroBop npu ycnoBumu onnatbl AGOHEHTOM OKasaHHbIX Ycnyr
n OononHutensHbix yenyr OnepaTtopy.

18.2. C momeHTa oOTkasa ABoHeHTa OT ucnonHeHws [loroBopa unu pacTtopxeHus [doroBopa no ApYrMM OCHOBaHWSM,
obszatenbctBa CTOPOH CUMTAKOTCHA MpEKpaLLEHHbIMU 3a UCKNoYeHneM obs3aTenscTB ABGOHEHTa, CBSA3aHHbIX C onnaTtown
OKa3aHHbIX, HO He OMflayeHHbIX Ha MOMEHT pacTopxeHus [Joroeopa Ycnyr u JononHutenbHbix ycnyr. OcTaBluasica nocne



ucnonHeHns ABGOHeHTOM obsi3aTenbCTB MO ONnaTte oOkasaHHbiXx Ycnyr v [JonomnHMTENbHbIX YCAYr pasHuua mexagy
onnayeHHomn no [JoroBopy CyMMOWN 1 CTOMMOCTbIO OKa3aHHbIX HAa MOMEHT pacTopxeHus [lorosopa Ycnyr n JononHUTENbHbIX
ycnyr Bo3spallaeTtca ABoHeHTy nocne nonyyeHns OnepaTopoM COOTBETCTBYIOLLEro 3asaBrneHns AboHeHTa.

18.3. B cny4yae pactopxeHusa [oroBopa ABOHEHT mmeeT npaBo notpeboBaTb BO3BpAT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [lopsaok BO3BpaTa HEWCMONb30BAHHOMO OCTaTKa AEHEeXHbIX CPeACTB NPOU3BOAMUTCA Ha
OCHOBaHWUW 3asiBMEHNS 1 JOKYMEHTa, MOATBEMKAAIOLLEro onnaTy.

18.4. AGOHeHT BrnpaBe oTkasaTbCH OT MUCMonHeHus [JoroBopa B OAHOCTOPOHHEM MOpsiAKe NyTeM noAayn COOTBETCTBYIOLLErO
3asBneHnss B mectax paboTtel Onepatopa ¢ AGOHEHTamMyM M MHbIMU criocobamu, ycTaHOBMEHHbIMM OnepaTopom, npu
ycnosuu onnaTel Onepatopy hakTnyeckm NOHECEHHBIX PacXo4oB.

18.5. B cnyyae HapyweHuss AGoHeHTOM HacToswmx Ycnosuii (JJoroBopa), B TOM YMcCre HapyLleHus CPOKOB onnaTthbl Ycnyr, a
paBHO npu HecobnogeHn AGOHEHTOM HOPMAaTMBHbIX NPAaBOBbLIX aKTOB B 06ractu cesa3u, OnepaTtop Bnpase NpMOCTaHOBUTb
oKasaHue Ycnyr 4o yCTpaHeHusl HapylleHus, yBegomue o6 3Tom AGoHeHTa. B criyyae He ycTpaHeHust AOOHEHTOM TaKoro
HapyLweHns no ucteyeHmnm 6 (Lectn) mecsaues ¢ aatbl nonyvyeHnss ADOHEHTOM NUCbMEHHOro yBegomreHns Onepartopa o
HamepeHUn NPUOCTaHOBUTL OKasaHue Ycnyr, OnepaTop Bnpase B OAHOCTOPOHHEM NopsaKe pacToprHyTe Jorosop.



