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Crtatbsa 1. O6nacTb NpUMeHeHMUsI.

1.1. HacTosiwue YcnoBusi okaszaHus TenemaTuyeckux yCnyr u ycnyr no nepefadve faHHbIX MO ceTaM (OUKCUPOBaAHHOW
ceBAsm MTC (panee umeHyloTca — YcnoBusi) paspaboTaHbl B COOTBETCTBMM  AEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccunckonn ®egepauum n perynmpyroT OTHOLLEHMS MO OKa3aHWio YCNyr CBA3W Mo nepegade OaHHbIX U TenemaTuyeckux
YCIyr CBSA3W, a TakKe UHbIX COMPSHKEHHBIX C HUMW YCnyr (ganee — Ycnyru): cepBMCHOE, MHOPMaLMOHHO-CNPaBoYHOEe
obcnyxmBaHnve n gp. Hactoswme Ycnosusa ycTaHaenuarTcsa OnepaTtopoM CaMOCTOATENbHO, SABMSATCSA NyOrnnyHon
odepTon 1 MOryT BbITb NPUHATEI AGOHEHTOM HE MHa4e Kak MyTemM NpUCOeANHEHMS K HUM B LIEJTOM.

1.2. lNonoXeHna HacTosAWMX YCNOBUW He pacrpoCTPaHATCS Ha OTHOLIEHWS CTOPOH MO BOMpPOCaM, CBSA3aHHbIM C
npnobpeteHmem ABOHEHTCKOro obopyaoBaHus.

1.3. Ycnyrn He MoryT ObiTb MCNonb3oBaHbl ABOHEHTOM 6e3 AOMOMHUTENbHOMO0 MUCbMEHHOIO COrfacoBaHMs C
OnepaTopom Ana npoBeaeHus NoTepein, ronoCoBaHUM, KOHKYPCOB, BUKTOPUH, peKnamMbl, ONPOCOB, MACCOBbIX PacChInoK
coobLeHnn, ycTaHOBKM obopyaoBaHus AOnis opraHu3aumm ABTOMAaTU3MPOBAaHHLIX LEHTPOB (ecnv opraHusaums u
PYHKUNOHNPOBaHUE TakMx ABTOMATU3MPOBAHHLIX LIEHTPOB nNpuuuHAeT Bpen Onepatopy, ApyrM ABOHeHTam u/unu
TPETbUM Nnuuam), yCTaHOBKM LUMIO30B AN AOCTYyNa K CETU 3neKTpocBA3n u MHTepHeT-TenedoHnn, opraHmM3aumm goctyna
C CeTu cBfA3M OOLLero nonb3oBaHWS K MOLEMHbIM MynaM, y3naMm nepefadn AaHHbIX U TeneMaTU4eckux Ccriyxo,
KapTO4YHbIM nnaTcpopmam, MaccoBOM reHepauun Tpaduka 1 T.n. ABOHEHT Takke He BMpaBe UCMOSb30BaTh CETb CBA3M
Onepatopa anst nponycka Tpaduka OT MHbIX ONepPaToOpoB CBA3MW.

1.4. Ycnyrm cBasu npegocTaenstoTcs OnepatopoM Ha OCHOBaHMM AencTByowmux nuvueHsmn OnepaTtopa, B T.u.
cnegyrowmx nuueHsmn: Ne101245 ot 25.07.2012, Ne101246 ot 25.07.2012, Ne101248 ot 25.07.2012, Ne 142344 ot
15.04.2016, Ne 142345 ot 15.04.2016, Ne 142346 ot 15.04.2016Ne181551 ot 13.08.2020, Ne182535 ot 13.08.2020,
BblgaHHbIX ®depepancHon cnyxbon no Hag3opy B cdepe CBSA3N, WHQOPMALMOHHBbIX TEXHOMOMMN U  MacCoOBbIX
KOMMYyHuKauui. MonHein nepeveHb nuueHsni OnepaTtopa pasmelleH Ha Cante Onepartopa u gOBOAUTCA OO CBeAeHUs
ABOHEHTOB B MecTax 06cnyxmBaHust AGOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

Cratba 2. TepMMHbI n onpeageneHus, ncnonb3yemMble B HACTOALLUX YcnoBusx

Bce 3aronoBku pasgenoB (cTaTen) WCNONb3YHOTCA B HACTOSAWMX YCMOBMAX WCKNIOYMTENbHO Ans  ygobcerea
NCMNOMb30BaHNs (MPOYTEHMSA) NOCNIEOHNX U HUKaK HE BNUSIIOT Ha TONKOBAHME UX OTAENbHBLIX NMOMOXEHWUNA.

2.1. BoroBop — cornaweHne mexgy Onepatopom m AGOHEHTOM O BO3ME3OHOM OKas3aHMU YCnyr, 3akf4YeHHOe B
nopsigke M B COOTBETCTBUM C HAcTOSALLMMK YCroBusiMu (B T.4. BblOpaHHbIM ADOHEHTOM B COOTBETCTBUM C YCIOBUSMU
TapndHbIM NNaHoM).

2.2. AGOHeHT — m3myeckoe N LpUgNYecKoe nUUO, UHAMBUAYANbHbLIA MpeanpuUHUMAaTENb, C KOTOPbIM 3aKroyeH
Aorosop 06 okasaHum Ycnyr npu BblgenNeHum Ansa 3Tux uenemn yHUKanbHoro koga nageHtuduvkaumm.

2.3. Onepatop — lNyb6nnyHoe akunoHepHoe obuiectBo «MobunbHble TeneCucrembl» (r.Mockea, yn.Mapkcucrtckas, 4.4),
OKa3blBaloLLiEE YCITyr CBA3N HA OCHOBaHUK NULEH3NI, SIBMISiIOLLLEECS CTOpOHOM no [loroBopy ¢ AGOHEHTOM.

2.4.Yenyrn — ycnyru CBs3u no nepefade OaHHbIX, TeNeMaTuyeckme yCcnyrm CBsaum U/Mnm uUHble COMNPSHKEHHbIE C HUMM
ycnyrn, okasbiBaemble OnepaTtopoM HEMNoCpeacTBEHHO W/MNM €  NpUBMAEYEHUEM TPEeTbUX nul  (CepBUCHOE,
NMH(OPMaLIMOHHO-CNPaBoYHoe 0BcnyxunsaHue n ap.).

2.5. TapudHbIA NnaH — COBOKYMHOCTb LIEHOBbLIX YCNOBWW, Ha KOTopbix OnepaTop npeanaraeT MNonb30BaTbCs OLHOW
nMBO HECKONbKMMM YCnyramu.

2.6. PacyeTHbIN nepuop — nepuos BpeMeHU, 3a KOTOpbIN onpeaenseTca akTUyeckn noriyYeHHbI 1 onnadnBaeMbin
ABoHeHTOM 06bem Ycnyr. Ecnv meHbluas npogormkuTensHocTe PacyeTHoro nmepuoga He yctaHoBrneHa Onepartopom,
PacuyeTHbI Nnepuog cuMTaeTcsi paBHbIM OOHOMY MECsLY.

2.7. llnuHbIN KabuHeT — BeO-cTpaHuUa Ha canTe Onepatopa, cogepxallasi MHopMauuio O 3akasbiBaeMbiX AOOHEHTOM
Ycnyrax, ctaTucTudeckyto nHopmaumio o6 obbeme nony4eHHbIX YCnyr u TeKywem cocTosiHumM JlvueBoro cyeta, AoCTyn
K KOTOPOW OCYLLIECTBMNSETCA C MOMOLLbIO ayTEHTUMMKALMOHHBIX AAHHBIX (YHUKaNbHbIA NOrMH 1 Napornb). JIOrMH u naporb
ana pgoctyna B JIMyHbIA KabuHeT BblgatoTcsa AOGOHEHTY npu 3akmnodveHun [oroeopa. JIMYHBIM KabUMHET MOXeT



ucnonb3oBaTbCca Ans Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JononHuTenbHbIX YCAyr, OTKa3a OT HUX, a Takke Ans
pasmeLlleHns ysegomnenunss Onepartopa, agpecoBaHHbiX AGOHEHTY. ABOHEHT 006513aH ob6ecneunTb COXPaHHOCTb JIOrMHA U
napons AGOHeHTa, HeoOXoaMMbIX AN Aoctyna B JIMyHbIM kabuHeT. [encTBusi, coBeplleHHble B JIMYHOM KabuHeTe,
JOCTyn B KOTOPbI OCYLLEeCTBMEH C WUCMNOMb30OBAHWEM JorMHa M napons AOOHeHTa, Mpu3HalTca OeNCTBUAMMU,
CcoBepLUEHHbIMN ABOHEHTOM FMYHO UMW €ro YNoSIHOMOYEHHbLIM NPEACTaBUTENEM OT UMEHM U B MHTepecax ADOHEHTa.
Mpn aToM ABOHEHT HECET OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCIEe HECAHKLUOHMPOBAHHbIE) OEWCTBUS TPETbUX KL,
nmeBLNX MecTo B JlInyHom kabnHeTe ABGOHeEHTa, JOCTYN K KOTOPOMY OCYLLECTBMEH C UCMOMb30BAHNEM JIOMMHA W Napons
ABoHeHTa, a Takke 3a nocrnefcTeust Takux gencteun. Onepatop Bnpaee npenoctaBute ABGOHEHTY BO3MOXHOCTb
M3MEHWTb Naponb Ansg goctyna B JIMYHbIA KabuHeET, Npyu 3TOM NOMMH OCTaeTcsl HenaMeHHbIM. OnepaTtop BnpaBe 0e3
npegynpexgeHnst NpuocTaHoBUTb Ncnornb3oBaHme ABGoHeHToM JlnyHoro kabuHeTa B criyyae pactopeHus [JoroBopa

2.8. JlnueBon cuyet — aHanuTtu4yeckmin cyet B ACP, cnyxawun anga ydyeta odbemMa oKasaHHbIX YCNnyr, NOCTYNNeHns u
pacxo4oBaHUSA AEHEXHbIX CPeACcTB, BHECEHHbIX B cyeT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb
BblAeneHo HeCKOmMbKo JIMLEeBLIX CHETOB.

2.9. EpuHnua Tapudmkaumm Ycenyr — eauHuua Ms3MepeHnss obbema oOkKasaHHbIX YCMyr, CTOMMOCTb KOTOpOM
ycTaHaBnueaeTtcss OnepaTopom.

2.10. YHuKkanbHbin kop uaeHTudukaumm (YKU) — ykasaHHoe B [loroBope yHUKanbHoe coveTaHue UudpoBbIX,
OYKBEHHbIX W/MM CUMBOSbHLIX 0003HA4YeHW, MCMonb3yeMoe Ansi O4HO3HAYHOW uaeHTUdUKauMm ABOHEHTCKOro
obopynoBaHnst B NpoLiecce okasaHus YCryr.

2.11. AGoHeHTCKkOe obopyaoBaHMe — abOHEHTCKMN TepMuHan — MoNb30BaTenbCkoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHWYECKUX W/MMWM NPOrpamMMHbIX CPEACTB, WUCMONb3yeMblXx ABGOHEHTOM MpU MOMb30BaHMKU Ycryramu,
n/vnyu KOMMNMEKTYIOLME N aKceccyapbl K HEMY.

2.12. AGOHEHTCKasA NNHUSA - NINHUS CBA3W, coeanHsitoaa ADOHeHTCkoe 06opyaoBaHME C OKOHEYHbBIM 3NIEMEHTOM CETU
CBA3N.

2.13. ABTOMaTU3MPOBaHHbIN  LEHTP —  NporpamMHo-annapaTHbIi  KOMMMEKC,  MO3BOMSWUA  NPOBOAUTL
aBTOMaTU3NPOBaHHbIA nNpuem, obpaboTKy M paccCbifiky COOOLIEHWMA 3NEKTPOCBA3N (B TOM 4ucne OOHOBPEMEHHO
NocTynuBLUMX TenedOHHbIX 3BOHKOB, COOOLWEeHWA Mo pakcy, 3neKkTpoHHOW mnovte, SMS K npoyee), a Takke
OCYLLECTBMATb MacCOBbI 063BOH.

2.14. AktnBauma Kaptbl Onnatbl - onpegeneHHas OnepaTopoM nocnenoBaTenbHOCTb AENCTBUIM Bnagenbua KapTol,
pe3ynbTatoM KOTOpbIX siBNseTcs onpegeneHne OnepaTopom JlnueBoro cyeta M yBeNMYEHME HA HEM oOcTaTka Ha
BEMWYMHY HOMUWHAaNa ucnonb3oBaHHon KapThbl.

2.15. ACP — aBTOMartumanpoBaHHas cMCTEMa pacyeToB, NpeAcTaBnsowas cobon annapaTHO-NPOrPaMMHBIN KOMMIIEKC,
npegHasHadYeHHbI ona obecnevyeHns aBTomaTnsauum pacyeToB ¢ aboOHeHTaMK U/Mnu Nonb3oBaTensaMu YCnyr, a Takke
ang yyeta n o6paboTkm nHpopmMauum 0 NPeaoCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnartbl (Kapta) — nHaMBnayansHO onpegeneHHbIi HocMTenb, UCMIOMNHAEMbIA B BUAE NNACTUKOBOW KapTbl
unun B MHom onpegensemom OnepaTopom Buae, yCTaHOBIEHHOrO HOMUHaNa, coaepalumin nHpopmaumio, Heobxoanmyo
ansa nposegeHus Aktueaumun Kaptel (B T.4. cpok AktuBauun KapTbl). Micnonb3dyetca ana onnatel Yenyr. B cnyyae ecniun
AGOHEHTY OKa3blBanuCb WHbIE COMPsHKEHHbIE C HUMK ycnyrk, OnepaTtop BNpaBe HanpaBuTb CPeACTBa ANsi onnatbl
OaHHbIX yCryr.

2.17. NMopor coeauHeHus — ycTaHaBnuBaeMblh OnepaTopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHUU KOTOPOro
NpoJoIKEHNE YCTAaHOBMNEHHOIO COeAMHEHUS SBMNSIETCS OCHOBaHMEM ANg Havyana Tapudukaumum Ycnyr.

2.18. YNonHOMO4YeHHOe NUUOo — NWLO, YNIaTol KOTOPOMY AEHEXHbIX CpeAcTB ABGOHEHT MCMOMHSET CBOM OEHEXHble
obs3aTenbcTBa, BO3HUKawwmMe nepen Onepatopom u3 [oroBopa. lepeyeHb Takmx nvL OOBOAMTCA OO CBELAEHUS
AboHeHTa B nopsake, NpeaycMoTpeHHoM n. 11.2. HacTosAWmMX Y CroBui.

2.19. Cant Onepatopa — pecypc Onepartopa B ceTn IHTEpHET, pa3MeLLEeHHbIN Mo agpecy: Www.mts.ru.

2.20. 3aABneHMe — 3asBlIEHWE O HaMepeHun 3aknounTb [loroBop, KOTOpoe nopaeT 3asBuTenb B YCTAHOBIIEHHOM
Onepartopom c¢opme. 3asiBneHve o 3akmnoyeHun [loroBopa cumMtaetca nogaHHbIM AOOHEHTOM B MOMEHT 3aKIOYeHUst
HoroBopa B cnydyae, ecnu Ans ero 3aknioyeHuss He TpebyeTca AOMONHUTENbHOW MPOBEPKM HaNMMYMs TEXHUYECKON
BO3MOXXHOCTW OKa3aHust YCnyr.

2.21. NomelweHne — nomelleHve, 3aHumaemoe ABGOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OGyaeT ycTaHaBnuBaTbCA
ABoHeHTCkOe obopydoBaHue C Uenblo okasaHus Ycnyr. ABOHEHT rapaHTupyeT Hanuume cornacusi cobCTBeHHMKa
MomeleHns Ha yctaHoBky ABOHEHTCKOro obopyaoBaHus B [omelleHnn onsa uenen okasaHusa Ycnyr. HebnaronpusitTHele
NnocneacTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusi, B T.4. B CBA3M C HEBO3MOXHOCTbIO MPOAOIMKEHUS OKa3aHus
Ycnyr, HeceT AGOHEHT.

2.22. OxpaHHO-noxapHasa curHanusauma (ONC) — koMnnekc TexXHWYEeCKUX CPeacTB, CryXalimMx ONA CBOEBPEMEHHOrO
0BHapy>XeHUs BO3ropaHms 1 HECaHKLVMOHUPOBAHHOIO MPOHUKHOBEHMWS B OXPaHSEMYHO 30HY.

2.23. 3asaBuTenb — n1uo, KOTopoe obpataeTcs kK OnepaTopy ¢ 3asBneHneM 0 HaMmepeHun 3akniunTb [Jorosop.

Pasgen ll. Mopaaok 3aknoyYeHns n npoaneHus gencreus [loroBopa

CraTbs 3. Nopspok 3aknoveHnsa u npoaneHus aenctema [loroeopa

3.1. [loroBop BCTynaeT B CUSy N CTAHOBUTCS 0bsi3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akmnodeHus. Mpu 3akniovyeHnn
[oroBopa ponyckaeTca MCNONb30BaHWE 3MEKTPOHHOM noAanucu Nnbo MHOro aHamora COOCTBEHHOPYYHOW nognuicu B
nopsiake, onpeaeneHHoM No CorfalleHnto CTOPOH U/MN HAacTOALLUMKN Y CITOBUAMMA.

Ecnu nHoe He cornacoBaHo ctopoHamu B [loroBope, NOCNeaHnin CHNTAEeTCs 3aKIoMeHHbIM Ha HeonpeaeneHHbIn cpok. B
cry4yae 3ak4yeHusl CTOpOHaMM CpoYHOro [JoroBopa, ecriv MHOE He YCTAHOBIIEHO OEWCTBYHLUMM 3akoHOOATeNbCTBOM
Poccuinckon ®epepaunn, ero gencTeme NPOASIEBAETCA KaXAbIN pa3 Ha CrieayoLwwmii Neprod, paBHbIN NepBoHayYanbHOMy
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cpoky aencteusa [JoroBopa, ecnn AGOHEHT He 3aaBUT 06 0OpaTHOM He No3aHee, YeM 3a ABe Hedenn 4O OKOHYaHWUS Cpoka
ero AencTBus.

Oo 3aknioyeHna [oroBopa OnepaTtop Ha ocHoBaHuu 3asBrieHus, nogaHHoro 3assutenem Onepartopy, NpoBOAuUT
NMPOBEPKY HanuMuMs TEeXHWYECKOW BO3MOXHOCTM OKasaHus Ycnyr. 3adButenb B cryyvyae HeobGXoaMMocTn 006sA3aH
npegocTaBmTb YNOMHOMOYeHHbIM nuam Onepartopa goctyn B [loMelleHne B cornacoBaHHOe CTOPOHaMU BpeEMS B LLeNsiX
paspeLLeHns Bonpoca O TEXHUYECKOW BO3MOXHOCTY NpefocTaBnenms 3aasutento goctyna Kk Ycnyram.

3.2. Ecnn Ha ABoHeHTckon TenedoHHOM NuHMM 3asBuTens, KOTOPYI NITaHUPYETCA MCMONb30BaTh ANst OKa3aHus YChyr,
yctaHoeneHa Or1C, 3asBuTens obs3yeTca ucnosnb3oBaTb cneumanbHoe AGOHeHTCKoe obopydoBaHMe, yka3aHHOe Ha
Cante OnepaTtopa, KoTopoe npuobpeTaeT caMocTosTeNnbHO Moo y Onepatopa. OTcyTcTBUE Yy AGOHEHTA CreLmanbHOro
ABoHeHTCKOro 0bopydoBaHMs paccMaTpMBaETCA KakK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTW OKasaHwus Ycnyr, npwu
KoTopom [1oroBop He MOXET BbITb 3aKMOYEH.

3.3. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lensax 3aknoYeHns n/mnm
ncnonHenuna [loroBopa, a Takke B Lensix cCobniogeHnsa OencTByOLLEro 3akoHogaTeNnbCcTBa 06pabaTbiBaeT NepcoHanbHbIe
AaHHble ABOHEHTa C MCNOMb30BaHNMEM CBOMX MPOrpamMMHO-annapaTtHbiX cpeacTs unn 6e3 ncnonb3oBaHMs TakoBbiX. [oa
06paboTkol nepcoHanbHbIX [AaHHbIX MoHMMaeTca nwboe pgencTBue (onepauusi) WM COBOKYMHOCTb OEWCTBUN
(onepaumn), coBeplUaeMblX C MCMOMb30OBaHWEM CpeacTB aBToMaTM3aumMum Mnu 6e3 UCnonb3oBaHUsA TakUX CpeacTB C
nepcoHanbHbIMU AaHHBIMU, BKOYas cbop, 3anuck, cucteMaTu3aumio, HakonneHne, XxpaHeHne, B T.4. KONUiA OKYMEHTOB,
YOOCTOBEPSIIOLLMX JIMYHOCTb, YTOYHEHUE (OOHOBREHWE, W3MEHEHWE), U3BIMEYEHUE, WUCMONb30BaHMe, 00e3nnynBaHue,
OroknpoBaHue, yaaneHme, yHNHTOXEHUE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepvoa ¢ MoMeHTa 3akntodeHus [JoroBopa 1M OO NpekpalleHns 06a3aTensCcTB CTOpoH no [oroeopy, a Takke Ao
NCTEYEHNSI CPOKOB XPaHEHWUS MepCOHalnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3akoHoOaTenbCcTBOM, ABOHEHT BbipaXaeT CBOe
cornacue Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTtopoMm, a Takke corfacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaBneHune, OCcTyn) u nopyvyeHne Onepatopom TpeTbUM nmuamMm obpaboTkM NepcoHanbHbIX OaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xode ucnonHeHus [orosBopa, B T.M. cBegeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53
®epnepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKMOYEHWEM UHOPMaLMK, COCTaBASIOWEN TalHy
cBa3n). NpegycmoTpeHHoe HacToswmMMm ab3auem corracue pacnpocTpaHseTcs Ha cryyau, korga HeobXxoaMMOCTb ero
nonyyeHnst npeaycMoTpeHa AeNCTBYOLLMMU HOPMAaTUBHO-NPaBOBbLIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCS B LEeNnsax ucrnonHeHws [oroBopa, B TOM u4ucre Ons uenen
abOHEHTCKOro, CEPBUCHOIO U CNPaBOYHO-MHAOPMALMOHHOIO 0bCnyxmMBaHMs ADOHEHTA, B T.4. BKIIIOYEHUS] B AaHHbIE ANs
NMHOPMALIMOHHO-CNPaBOYHOTO OOCNYXXUBAHWUS, OKa3aHUs eMy YCNyr, HepaspbIBHO CBSA3aHHbIX ¢ Ycnyramu OnepaTopa,
B3bICKaHUs AeOUTOPCKOM 3a40MKEHHOCTH 3a YCnyru, XxpaHeHusa [JoroBopoB 1 AOrOBOPHOM AOKYMEHTALMN U UHBIX LEensiX,
HepaspbIBHO CBS3aHHLIX C UcnonHeHuem [lorosopa, a Takke pna cobnogenns Onepatopom TpeboBaHWi
OEVCTBYIOLLEro 3aKOHO4aTENbCTBA.

MepeyeHb nuu, ocyllecTBhAsOWMX 06paboTKy nepcoHanbHbIX AaHHbIX AOOHeHTa no nopy4veHuto Onepartopa B
COOTBETCTBMW C HACTOSILLUMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha CainTte Onepartopa M JoBoauTCS OO
cBefeHns ABOHEHTOB B MecTax obcnyxumBaHuss AboHeHToB OnepaTtopa, B TOM YMcre B MOMEHT 3akntoveHus [lorosopa.

B cnyyae Hecornacusi AGOHeHTa AeNCTBME HACTOSLLErO NyHKTa HE PacMpOCTPaHAETCS Ha B3aMMOOTHOLLEHMWS CTOPOH Mpu
ycnosuu, 4to AGOHEHT npu 3akntodeHun [oroBopa 3asiBAT O CBOEM Hecornacum wunv nopacT COOTBETCTBYHLLee
3asaBneHue B agpec OnepaTtopa B nepuog AencTeus [Jorosopa.

3.5. Heotbemnemown yactbio [loroBopa SBNSIOTCA HacToswMe YcnoBusi, BblOGpaHHbIn ABOHeHTOM TapudHbIN nnaH,
TexHnyeckne TpebOBaHUS U 3HAYEHUSA MNOKa3aTenen KavyecTBa OKa3aHWst YCryr CBA3WM MO nepefadve [AaHHbIX U
TenemaTtnyeckmx ycnyr ceasm MTC, CornaweHne o6 3NekTpOHHOM B3aMMOLEWCTBMM C WCMONb30BaHMEM MPOCTOM
3NIEKTPOHHOM MOANUCK, a TaKkKe ycroBusi opepT, NPUHATLIX ABOHEHTOM B MOPSAKE U Ha YCIOBMUSAX, YCTaHOBMEHHbIX
OnepaTopowm.

Pasgen lll. NepeyeHb, 06BLeM u Ka4yecTBO Yenyr

CtaTbs 4. [NepeyeHb Yenyr

4.1. TMMepevyeHb Ycnyr, okasbiBaeMblXx AOOHEHTYy, onpeaenseTcs 3akMoYeHHbIMU C  HUM  [OMOMNHUTENbHLIMM
cornalleHnsamMmn 1 npunoxeHusmMm k [Oorosopy, BblopaHHbIM AGOHEHTOM TapUHLIM MIaHOM C YY4ETOM WHbIX YCnyr,
3aKasaHHbIX AGOHEHTOM [JOMOMHUTENBHO B COOTBETCTBUM C AEWCTBYHOLWUMMK NpeanoxeHuamm OnepaTopa u/vnm TpeTbux
nmu.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcss BO3MOXHOCTAMU ABOHEHTCKoro obopyaoBaHus.

Cratbsa 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbIX ADOHeHTY OnepaTtopoM, OCYLLECTBIISIETCA Ha OCHOBaHUM nokasaHun ACP
OnepaTtopa.

5.2. Nicxoasa s cymm paHee BHECEHHbIX MraTexen, ycrnosun TapmndHoro nnaHa u o6bEma ncnornb3oBaHHbIX ADOHEHTOM
Yenyr B ACP ykasbiBaeTcs octatok Ha Jlmuesom cuyeTe. BenuumHa ocTtatka npegcrtaBnsieT cobor 0606LEHHYI0
nHdpopmaumio 06 obbeme Ycnyr, KoTopbin MOXeT BblTb Mcnonb3oBaH ABOHEHTOM (NOMNOXUTENbHOE 3HAYEeHUe ocTaTka)
unn 6bin ucnonb3oBaH AOGOHEHTOM MOCMe MOMHOMO pacxofoBaHMA Ha onnaty YCnyr BHECEHHbIX nnaTexewn
(oTpuuaTtenbHoe 3HaveHue ocTaTka). BHeceHue nnartexeln oTpaxaeTcsi kak yBenuueHue octatka Ha JluueBom cuyeTe,
B3UMaHWe NnaTtbl 3a OKa3aHHble YCNyrm — Kak ero yMeHblueHue. YMeHblUueHWe ocTaTka NpoM3BOAWUTCA MCXoOs U3
TapudoB Ha Ycnyru ¢ yuetoM HOC v MHbIX Hanoro., BKMto4aeMblix B LeHy. OTpuuaTenbHoe 3HaYeHne ocTaTka BblpaxkaeT
pasmep 3agormkeHHocTM ABoHeHTa. CBegeHus o6 octatke Ha JlvueBom cyeTe AOOHEHTa CpPeACTB, BHECEHHbIX U
HenspacxogoBaHHbIX AGOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekyLeM octaTke Ha JluueBom cyeTe MoryT ObiTe nony4veHsl AGoHeHTOM y OnepaTopa.



5.3. MeToauka onpegeneHns NpogomKNTENbHOCTN COEANHEHUS.

5.3.1. TpogomknTenbHOCTL COoeauHEHUA MNpu nepegadye HeronocosBow wHdopmaumm otcumtbiBaetca ACP ¢ 1-ro
nepegaHHoro 6anta. Y4eT NnpoaomkMTeENbHOCTN coeauHeHns BegeTcs ¢ NnpuHaTor OnepatopoM eanHuLbl TapudmKaumn.
EavHnua tapudmrkaumm coegnHeHnsa no cetu nepefayun AaHHbIX (ceaHca cBsA3u) ycTaHaBnueaetcsd OnepaTopoM, HO He
MOXeT ObITb 6oree 1 MUHYTbI AN Lenen nepeaayy ronocoson nHgopmaumn. CoeauHeHWe no ceTv nepefaydn AaHHbIX
npu nepegave ronocoBon MHAOPMaLMM NPOAOIPKUTENBHOCTLIO MEHee 2 CEeKyHA He yuMTbiBaeTcs B 0ObeMe OKasaHHbIX
yCnyr CBA3u Mo nepefave AaHHbIX NPy NOBPEMEHHON CUCTEMe OnnaTthl.

5.3.2. Wcxoga w3 TexHuuyeckmx ocobeHHocTen pabotbl cetv OnepaTopa, Onepatop BnpaBe YycTaHaBnMBaTb
MaKCMMarbHY0 NpogoImKUTENbHOCTL OAHOMO HEnpepbIBHOMO coeanHeHns B cetn Onepatopa. B cnyyae yctaHoBneHus,
NHOPMaLMA O MaKCMMarnbHOW NPOAOIPKUTENBHOCTU COeAMHEHUs 4oBOANTCA A0 ABOHEHTOB B Nnopsake, yCTaHOBIEHHOM
n. 11.2 HacToAWKX YcrnoBun.

5.3.3. Anga uenen okasaHua Ycnyr (3a UCKMOYEHNEM yCnyr CBA3KU Mo nepefade AaHHbIX rofloCoBOM MHApopmaumn), ecnu
WHOEe He ycTaHoBreHo B TapudHOM nnaHe, eanHuuen Tapndukaumm npu okasaHum Yenyr asnsetcs 1 Kbant, npy atom
1K6ant paBeH 1024 6awnTt, a 1 M6anTt paBeH 1024 K6ant. Ecnn nHoe He yctaHoBneHo B TapudHOM nnaHe, eauHuLEen
TapumKkaummn nNpu okasaHum ycnyr cBasu Ansa uenen nepegady ronocoson nHdopmaumm aensetcs 1 MuHyTa.

Crartbs 6. KauecTBO cBA3u B cetn Oneparopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYHOWUM B PP TEXHUYECKMM HOPMaM Y UMEIOLLMMCS NNLIEH3USIM.
TexHn4YecKkMe nokasaTtenu m HOpMbl, B COOTBETCTBUM C KOTOPLIMU OKa3blBAKOTCHA YCMyrn CBs3W, pasmelleHbl Ha Cante
Onepatopa 1 ABNATCA HEOTbeMNEMON 4YacTbio [doroBopa. OnepaTtop NpeaocTaBnsAeT YCMyrn CBSA3WM KPYrioCyTOYHO,
exegHeBHO, 0e3 nepepbiBOB, 3a WCKIOYEHMEM TMpoBedeHuss C cobniogeHnem TpeboBaHWA  OEWCTBYIOLLIErO
3aKoHo4aTenbCTBa, JIMUEH3MN HEOOXOOUMBIX PEMOHTHBIX U MPOdUAaKTnYeckmx pabor.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTKM YCNnyr, BO3HUKLIME BCNeACcTBUE MCMONb3oBaHMS ADOHEHTOM
HeMcnpaBHOro, He OTBeYaloLlero yCTaHOBMEHHbIM TpeboBaHuaM ABoHeHTckoro obopypoBaHusi, NMnbo ABGOHEHTCKOro
obopyaoBaHus, Kotopoe 6bI10 M3MEHEHO MM MoaMduuuposaHo 6e3 cornacoBaHusa ¢ npomssoguTenem n OnepaTopom.
Ecnu gnsa nonyyeHus Ycnyr ncnonb3yetcsa AboHeHTckoe obopyaoBaHme, KoTopoe TpebyeT aHeprocHabxeHusi, Onepartop
He HeCceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKaszaHUW YChyr, Bbl3BaHHble OTCYTCTBMEM, nNepebosiMM B TakoM
3HeprocHabxeHunn.

6.3. Onepatop MOXeT MPUOCTAHOBUTbL OKa3aHue YCnyr B CIydae BO3HMKHOBEHUSI aBapUiHbIX CUTyauun,
NPenATCTBYIOLWMX JaNbHENLIEMY OKa3aHuo YCnyr, a Takke npu HeobXxoguMoCT NPOBEAEHUS OPYIMX PEMOHTHbIX U/WUMn
npodunakTnyecknx pabot. Cpoku 1 NopsaaoK ycTpaHeHUs HeEMCMNpaBHOCTEN B ceTu cBsAsnM OnepaTopa, NPensaTCTBYOLMNX
nonb3oBaHWio Ycnyramm, a Takke CpOKA MNpPOBEAEHUS WHbIX PEMOHTHbIX W/Mnu  npodumnakTmyeckmx pabot
yCTaHaBNMBaloTCA fokanbHbiM aktoM Onepatopa M [oBogAaTcA A0 cBedeHuss ABGOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 PO3HNYHOW peanu3auun ToBapoB M Ycnyr OnepaTopa, a Takke MOXET pacnpocTpaHaTecsa OnepaTopom
WHbIMK cnocobamu, B ToM uncne Ha Cante Onepatopa.

Pasgen IV. lNMpaBa u o6s13aHHOCTU CTOPOH

CtaTbsa 7. NNpaBa AGoOHeHTa

7.1. MonyyaTb Heobxoaumyld M [OCTOBEPHYH WHGopmaumio o6 Onepatope, pexume ero pabotbl, 06beme
npefocTtaBnsiemMblx YCnyr, BbiCTaBfEHHbIX CHeTax 3a oOKasblBaemble Ycnyru, nepedHe Ycnyr u TapudHbix nnaHax, a
TaKke MHYH MHPOPMALIMIO, CBS3aHHYIO C NpeaocTaBneHMemM Ycnyr.

7.2. Mony4aTb cyeTa 3a OKasaHHble YCNyrm no OKOHYaHMM PacyeTHoOro nepuoga B ycTaHoBrneHHoM OnepaTopom
nopsiake.

7.3. B yctaHoBneHHoMm OnepaTtopoM Mopsake M3MEHSTb UCMOMb3yeMbld nepeyeHb Ycnyr, TapudHbli nnaH, yBegomuns
OnepaTopa B npegyCMOTPEHHOM HaCTOSLUMM YCNOBUAMU NOPSIAKE.

7.4. AGOHeHT BMpaBe Bblpa3uUTb CBOE cOrflacMe WNM oTKa3 OT BO3MOXHOCTM WCMNONb30BaHUA, B TOM 4ucre
npegoctasneHuss OnepaTopom TpeTbUM nuuam, ceegeHun 06 ABoHeHTe, B Liendx U criyvyasx, korga HeobxoaumMocTb
Takoro cornacus/otkasa npegycMOTpeHa HOPMATMBHO-NMPaBOBbIMU akTamu. Ecnn AGOHEHT He Bblpaswun CBOEro
Hecornacusi, cornacve cuymtaetTca odOopMIIeHHbIM nyTem noanucaHus [Horosopa. OTka3z OT  BO3MOXHOCTU
NCMNosb30BaHns, B TOM 4Yucrne npegocTaBnenHns Onepatopom TpPeTbUM nuuam, cBegeHun ob ABoHeHTe, odopmnsieTcs
nytem nogayn A6oHeHTOM OnepaTopy NMUCbMEHHOTO 3asiBeHus, NMMbO UHbIM CNOCOOOM, yYCTaHOBIEHHbIM OnepaTopom.
Takon oTka3 OeNCcTBYeT C MOMEHTa ero nony4veHns OnepaTopom M MOXET ObITb BbipaXKeH Mpu 3akntodeHun [Jorosopa
nmbo B nepuopg ero aencteud. [lonoxeHWs HACTOSILLEro NMyHKTa NMPUMEHSIOTCA B YacTu, He npoTuBopevallen n.3.4
HacToALWMX YCNoBUN.

7.5. ABOHEHT BMnpaBe BbIpa3uTb CBOE COrfacue Unmn oTkas OT BO3MOXXHOCTU MOMYyYeHNst peKnaMbl, pacnpocTpaHIemMon no
nobbIM CeTAM CBA3M, a TaKkke Ha MCMONb30BaHME CBEOEHUN O HEM B LIENSAX MPOABMXKEHUSA TOBapoB/paboT/ycnyr, B TOM
yucre nyTem OCYLLECTBNEHUsI MPsIMbIX KOHTAKTOB ¢ ABOHEHTOM C NMOMOLLBID CPEACTB CBA3W, Koraa HeobxoauMmocTb
Takoro cornacusi/otkasa npeaycMoTpeHa OeNCTBYHOLMMN HOPMATUBHO-NPaBoBbIMK akTamu. Ecnv ABOHEHT He Bbipasun
CBOEro Hecornacusi, cornacume cumtaeTcss OQOPMIIEHHbIM nyTeM noanucaHus [doroBopa. OTka3 OT BO3MOXHOCTU
Mony4YeHnst pekrambl, PacrnpoCTpPaHseMon Mo CeTAM CBA3W, odopmnsieTca nyTem nogadn ABoHeHToM Onepatopy
NMUCbMEHHOTO 3asiBIIEHUs], SBNSOLLEroCcss HEOTbEMIEMON YacTbio [loroBopa, NiMbo MHbIM cnocoboM, YCTaHOBIEHHBLIM
Onepatopom. Takon oTka3 4eNCTBYET C MOMeEHTa ero nonyyerHus OnepaTopom.

7.6. ADOHEHT BrpaBe 0TKa3aTbCs OT UCMONHeHUs [JoroBopa nyTem He NOTpPebrneHus B Te4YEeHNe cpoka, yCTaHOBINEHHOIO B
TapudHomM nnaHe, Tapuduunpyemsix YCnyr.

7.7. ABOHeHT BnpaBe OTKa3aTbCs OT UCMonHeHus [JoroBopa nytem HenononHeHus JlnuesBoro cyeta A0 NONOXUTENbHOro



ocTaTka B CPOKW, YCTaHOBMEHHbIe B TapudHOM nnaHe.

Crtatbsa 8. Ob6saa3aHHOCTU AGOHeHTa

8.1. [lo 3akntoyeHus JoroBopa npegoctaBute Onepatopy HeobxoauMble U OOCTOBEPHLblE cBedeHus o cebe B o6beme,
npegycmMoTpeHHOM [10roBOpoM, U NOATBEPAUTL UX AOKYMEHTanbHO. B crniyyae nameHeHus ykasaHHbIX cBegeHuin AGOHEHT
00513aH B TeYeHWe LIECTUAECATU OHEN Mocne TakMx M3MEHeHWMn npegoctaBuTb OnepaTopy HOBbIE LOKYMEHTAIbHO
NOATBEPXKAEHHbIE AaHHbIE (MPW 3aKa3e LOCTAaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaet npou3BoauTbes
CO cneaytouero nocne nonydeHms OnepaTtopoM MHOpMaLun 0 HOBOM agpece mecsiua). AGOHeHT 064a3yeTcsa cooblaTb
Onepatopy B CPOK, HEe NPEBbILIAKLWNA LIECTUAECATU OHEW, O NPEKPALLEHUN CBOMX MpaB BriageHus u (Mnv) nonb3oBaHus
MNomelleHnem.

8.2. O3HaKOMUTLCS C HACTOALMMU YCNOBUSIMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudammn Ha Ycnyrm n nHdopmaumnen o
HacTponkax ABoHeHTCkoro obopynoBaHMs 40 HavYana nNonb3oBaHMsa Ycnyramu.

8.3. MNonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HAaCTOALLMMU YCNOBUSIMU U 3akoHogaTensctBoM P®. He ncnoneksoBatb
Ycnyrn B NpoOTMBOMpPaBHbIX LENsX, a paBHO He coBepluaTb AEWCTBUW, HaHocsAwmx Bped Onepatopy wWunu TpeTbuM
niuam, He coBepLuaTb [OENCTBUIA, NPensTCTBYOLWUX HOPManbHOMY (DYHKLMOHMPOBAHMIO CETU CBA3WN, 060pyaoBaHus,
nporpammHoro obecnevennst OnepaTopa 1 TPETLUX NUL, HE UCMNONb3oBaTb Ycnyrn 6e3 fONOMHUMTENBHOMO NMCbMEHHOTO
cornacosaHus ¢ OnepatopoM AN nNpoBedeHus1 NoTepen, ronocoBaHWA, KOHKYPCOB, BUKTOPWH, Pekrnambl, OMpOCOB,
MacCOBbIX PacCbIfioK COOBLLEHUA, YCTAHOBKM LUMO30B ANst AOCTYMa K CETU 3neKTpocBA3nM U NHTepHeT-TenedoHnu,
opraHu3aumMmM poctyna Cc ceTu CBs3M OOLLero nonb3oBaHMS K MOLEMHbIM Mynam, y3nam nepefadv LaHHbIX |
TenemMaTu4eckmMx cnyx0, KapToyHbIM MnaTgopmam 1 T.M., He hanbcudumumpoBaTb IP-agpec, agpeca, ncnonb3yembie B
OPYrMX CeTeBbIX MPOTOKONax, a Takke MPOoYylo CryXebHyl nHpopMaumio Npu nepedadye AaHHbiX. ABOHEHT Takke He
BrpaBe ucnonb3oBaTh ceTb cBA3M OnepaTopa Ans nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

8.4. CBoeBpemMeHHO onnadvmBaTb Ycnyrn Onepatopy wUinM ykazaHHOMY MM YMNOSIHOMOYEHHOMY MWL B COOTBETCTBUU C
OEeNCTBYHOLMM NOPSIAKOM, MeTOAOM onnatbl Yenyr, TapnHbIM NIaHoOM U HAaCTOALWMMK Y CIOBUSMNA.

8.5. OcyLecTBnsaTb CBoM NpaBa kak AGOHEHTa NMYHO NGO Yepes npeacTaBUTENs, 4ENCTBYIOLWErO Ha OCHOBaHUKN 3aKoHa
N1 [oBepeHHOCTU. [pyn 3TOM AOBEPEHHOCTL OT (PU3MYECKOro nvua AOMKHA ObiTb YOOCTOBEPEHA HOTapuanbHO NMbo
odopMrieHa MHbIM [ONYyCKAaeMbiM OENCTBYIOLWUM  3aKOHOA4ATENbCTBOM  CMOCOOOM, MO3BOMSOWMM  JOCTOBEPHO
onpenenuTb (hakT ee BblAayun NULIOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOro nuua AoSmkHa ObiTh
odopmMreHa cornacHo TpeboBaHusAM 3akoHopaTenscTtBa Poccun. Bce OencTBusi, COBepLUEHHbIE C WCMOSb30BaHMEM
cnocoboB wmaeHTUdmkaumm, yctaHoBneHHbix Onepatopom, B T.4. nocne waeHTudpukaumm Ha Cante OnepaTopa,
NponaeHHON B nopsiake, onpegeneHHom OnepaTopoM, CYNTAOTCS NPOU3BEAEHHBIMU OT UMEHU U B MHTepecax ADOHEHTa.
Homep JlnueBoro cueta MOXET CNyXuTb AN uaeHTudpumkauum AOOHEHTa npu MpefocTaBfieHUMn MHGOPMaUuK O
cocTosiHMM GanaHca JlvueBoro cyeTta, ecrnv MHOW MOPSAOK uaeHTMdMKaumm He yCTaHoBMeH npoueaypamu Onepatopa.
[HencTBus, HanpaBneHHbIe Ha Nony4vyeHne Ycnyr, coBeplueHHble ¢ ABOHEHTCKMM 000pyAOBaHUEM, NMOAKITKOYEHHbBIM K CETH
¢ ucnonb3oBaHnem YKW, cumtaloTcs COBEPLUEHHBIMU OT MMEHU N B HTepecax ABGOHeHTa.

8.6. [1ns opraHmsaumm goctyna k cetn OnepaTtopa, NpoBeaEeHUs NepBUYHON HacTporkn ABGOHeHTCkoro obopynoBaHus
npegoctaButb Onepatopy goctyn B [lomelwleHve, B KOTOpoM OyaeTt ycTtaHoBneHo AOOHeHTCKoe 00opyaoBaHue,
nogcoeauHsiemoe kK cetn OnepaTopa.

8.7. Hectu pacxoabl No opraHM3auuu npegoctaBneHnsa goctyna k cetm Onepatopa B crnyvyae nsmeHeHus NomelleHns, B
KOoTOpoM ycTaHaBnusaeTcs ABoHeHTckoe obopyaoBaHue, nogknodyaemoe k cetn OnepaTtopa.

8.8. He npenaTcTBOBaTb YCTPAHEHMIO HEUCTNPABHOCTEN N paboTe cepBUCHBIX cryk6 OnepaTtopa unm NpUBMEYEHHbLIX UM
TpeTbux nuy,

8.9. He ncnonb3oBatb CeTb ANs pacnpOCTPaHEHUST HE HY>XHOW MonydaTtento, HesanpolweHHon nHdpopmaumm, Cnama. B
YaCTHOCTWU, SABNAOTCA HEAONYCTUMbIMW CriedyoLme AeNCTBUS:

e MaccoBasl paccbifika He COrnacoBaHHbIX MpeABapuUTEnbHO ANEKTPOHHBIX NMucem (mass mailing); nog maccoBon
pacchbIfkon nogpasyMeBaeTCs Kak pacChifika MHOXECTBY MorfyvaTtenemn, Tak U MHOXXECTBEHHAA pacchifika O4HOMY
nony4yarento; nog 3MeKTPOHHbIMM MUCbMaMn MOHUMAKTCA COOOLLEHMS 3nekTpoHHon nouTthl, ICQ u gpyrux
nogo6HbIX cpeacTs NUYHOro obMeHa uHgopmaumen;

e HecornacoBaHHasi pacchbifika 3fEKTPOHHbIX NMMCEM PEKNaMHOro, KOMMEPYECKOro NNn arMTaLMoHHOro Xapakrepa,
a Takke nucem, cogepXalmx rpyobie n 0CKopOUTENbHbIE BbIPAXEHUS U NPEANOXEHNS;

e MCMOMNb30BaHMe COHBCTBEHHBLIX NN NPeAOCTaBNEHHbIX MHPOPMALMOHHbBIX PECYPCOB (MOYTOBbLIX SALLMKOB, aapecoB
3NEKTPOHHOM NoyThl, cTpaHuy WWW u T.0.) B Ka4ecTBE KOHTAKTHbIX KOOpPAWHAT Mpu coBepLueHun niboro uns
BbILLIEOMNWUCAHHbIX OENCTBMI, BHE 3aBUCUMOCTW OT TOrO, M3 Kakoh TOYKM WHTepHeT Obinn coBepLleHbl 3TU
aencTeus.

8.10. MNpuHATE Mepbl NO NpPefoTBPALLEHUIO MOMb30BaHMSA Ycnyramn TpeTbMMM Nvuamm OT ero nmeHu (obecneunTb
COXPaHHOCTb Maponen 1 NpovMx KOOOB aBTOPM30BAHHOMO 4OCTyNa).

8.11. He danbcnduumposatb ceon IP-agpec, agpeca, ncnonb3yemMble B OPYrMX CETEBbIX NPOTOKOMax, a Takke Mpoyyto
cnyxebHyo nHopmaumio Npy nepegaye AaHHbix B MIHTepHeT.

8.12. He ocywecTBnATb OENCTBUSA C LENbI0 U3MEHEHWUs1 HAacTpoek obopyaoBaHWS MM MporpaMmMHOro obecrnedeHus
OnepaTopa nnu nHble SENCTBUS, KOTOPblE MOTYT MOBMeYb 3a cobor cbon B paboTe obopyaoBaHUA UM MPOrPaMMHOro
obecneyeHns OnepaTopa.

8.13. ABoHeHT-topuagudeckoe nuuo obsizaH exekBapTanbHO npegoctaBnsate OnepaTopy 3aBepeHHbI ChMCOK MuL,
ncnone3ywlwmx ero ABoHeHTCkoe obopydoBaHue, copepXawuin amunuu, MeHa, oT4yecTBa, MecTa KUTENbCTBA,
PEKBU3UTbI OCHOBHOMO AOKYMEHTa, yAOCTOBEPSIOLLEro NMMYHOCTb 3TUX MNLL.

8.14. Bo nsbexaHne NpUYUHEHUS BPeAa >XU3HW U 340POBbLI0, BbINOMHATL TPEOOBaHMSA MO coOoepXXaHUIo U SKcnyaTaunm
cnaboToyHoW KabenbHOW NUHWMM («NocnegHen» MWNM), HaxOOsAWeNcsa B 30HEe OTBETCTBEHHOCTM ABOHEeHTa,
YyCTaHOBMEHHbIE TexXHWYeckMMM TpeboBaHMAMM U 3HAYEHUAMU MOKa3aTernen KadecTBa okas3aHnus ycnyr cessum MTC



(pasgen VI).

8,14. B cny4ae npepgocTtaBneHns B nonb3oBaHne ABoHeHTy OnepaTtopom cobcTBeHHOro obopyaoBaHusa Ans uenen
okasaHus Ycnyr, ABOHeHT npu pactopxeHun JoroBopa (nubo cootBeTcTBYylOWero MNpunoxeHus) obs3aH BO3BPaTUTL
obopynosaHue OnepaTtopy B paboyem COCTOSAHUM C y4ETOM €CTECTBEHHOIO M3HOCA.

Crartbsa 9. MpaBa OnepaTopa

9.1. OnpenensaTtb yCrnoBust OKazaHusa Ycnyr, B TOM Yucrne TapugHbIX NaHoB, NOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHoB/Ycnyr u/vwnn BHECEHUS U3MEHEHUs1 B OENCTBYIOLME YCMNOBUSA OKa3aHua Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HaCTOALMMYK YCIOBUSIMU NOPSIOKE.

9.2. MNpuoctaHaenuBatb € cobGMOAEHMEM 3aKOHOAATENbHO YCTAHOBIIEHHOW MpOLeAypbl OkasaHue Ycnyr B crydae
HapyweHnss ABGOHEHTOM MpaBurl, YCTAHOBIEHHbIX HacToswmmn Ycrnosusimy ([JoroBopom), B TOM 4uCrie HapyLleHus
CPOKOB onnatbl Ycnyr, a paBHO Mpu HecobnogeHun ABGOHEHTOM HOPMAaTWMBHBIX MPaBOBbIX aKkTOB B obnactu cBA3N -
BMMOTb A0 YCTPaHEeHUa HapylweHun. [puocTaHOBMNEHME OKal3aHWs YCNyr Mpu OKalaHuum YyCnyr And Hyxa o6O0pOHbI
CTpaHbl, 6e3onacHOCTM rocyaapcTea 1 obecnevyeHns npaBonopsgka BO3MOXHO M OCYLLECTBMASETCH TOMbKO B CriyYasx U B
nopsigke, yCTaHOBMEHHOM 3aKOHO4ATENbCTBOM O CBSA3U.

9.3. Mpn upesBblHaHbIX CUTyauUaX NPUPOOHOrO M TeXHOreHHoro xapakrepa OnepaTtop B nopsgke, ornpeneneHHom
3aKoHOOaTeNnbCTBOM, BMpaBe BPEeMEHHO MpekpaTUTb UMW OrpaHuYnTb OKasaHue YCrnyr CBs3W. YMNONHOMOYEHHble
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUN C 3aKOHOA4ATENLCTBOM Poccumn MMeLoT nNpaBo Ha NpUopUTETHOE MOorb3oBaHue
ycryramu cBsiau.

CtaTtbsa 10. O653aHHOCTU OnepaTopa

10.1. MNMpepocTtaBuTb ABOHEHTY Npu 3akntoyeHun [JoroBopa Heobxoanmyo 1 JOCTOBEPHY MHdopmaumio ob Ycnyrax, nux
nepeyHe 1 npasunax okasaHus, TapudHbix nNnaHax, NOpsiAke M yCroBWsiX onnaThl YCnyr, NOpsigke M CPoKax AOCTaBKU
CYeTOB.

10.2. OpraHmnsoBaTb GecnnaTtHoe W KPYrNoCYyTOYMHOE KOHCYNbTUPOBaHME MO BOMpoOCaM MOSIb30BaHUA Ycnyramu WU
pacyeToB 3a Ycnyru, B T.4. NpedoctaBnatb MHopmMauuio o Tapudax Ha Ycnyrm u coctosHun JlvueBoro cyeta
ABGOHeHTa.

10.3. MpuHUMaTL HeOOXOOUMbIE OpPraHN3aLMOHHbIE MePbI AN 3aLUMTbl NEPCOHAanbHbLIX AaHHbIX ABOHEHTa 1 cobnoaaTtb
WHble YCTaHOBMEHHbIe TpeboBaHUA k obecneveHunto KoHpraeHUManbHOCTU cBeaeHuin 06 AGoHeHTe.

10.4. Hauyate okasbiBaTb ABGOHEHTY Ycrnyru B TeuyeHue cpoka, npegycmoTpeHHoro [orosopom, [ononHutensHbIMU
cornaweHusmu u Mpunoxexnuamm k JJorosopy.

10.5. CobnogaTth ycTaHoBreHHble OnepaTtopoM CPOKU M MOPSOOK YCTPAHEHMSI HEUCTNPaBHOCTEN, MPEnsTCTBYHOLNX
Nofb30BaHNO TENEMaTUYECKUMU YCIyraMm CBS3W U yCriyramu no nepegave gaHHbIX.

10.6. OnepaTtop ocBOOOXOaETCSA OT OTBETCTBEHHOCTM 3@ HEUCTIONHEHUE UMW HEHAAMEXaLlee NCMONTHEHNE MPUHSITBLIX Ha
cebsa obsasatenbcTB No [JoroBopy, €CrnvM Ux HEUCMOMIHEHUE WM HeHagrexallee MCMOSIHEHVWE MPOU3oLNo BCreacTeme
06CTOATENBCTB HEMPEOAONMMON CUSbl, MO BUHE TPETBUX NUL, UMK B CBA3W C AeNCTBUsIMU ABOHEHTa.

10.7.B cny4yae npueBneyeHus OnepaTtopom TpeTbero nuua Ans  ocylwecTBrieHns ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOENCTBMSI NO BO3BpATy MPOCPOYEHHOW 3aformkeHHocTu, OnepaTop vnu nuuo, AEWCTBYHOLEE OT €ro MMEHU U
(vnn) B ero uHTepecax, yBegomnsetr o6 sToM AGOHEHTa-OOMMKHUKA B TeYeHue Tpuauatm paboumx OHeW nyTem
HanpasneHus No no4te 6eCKOHBEPTHLIM OTNPABAEHUEM UMW MPOCTbIM MUCbMOM COOTBETCTBYIOLLENO YBEAOMIMNEHNS.

Pasgen V. CtoumocTtb ycnyr n nopsanokK pacyetoB

Cratbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, EguHuua Tapudukauum Ycnyr m nopsagok onnatbl HenonHon EanHuubl Tapudukaumm
ycTaHaenmsatTcad OnepaTopoM CaMOCTOSATENbHO B TapudHbIX nnaHax, AOMNOMHWUTENbHbIX COrfaweHns  uwunm
MpunoxeHnsx k Jorosopy.

11.2. Hdbopmaumsa o AeNCTBYOLWMX U HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax Onepartopa npegocTaBnseTcs B
MecTtax paboTbl ¢ ABOHEHTamMn W pPO3HUYHOM peanusaumm ToBapoB K Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTpaHaTecsa OnepaTopoM MHbIMK cnocobamu, B ToM Yncne Ha Cante OnepaTtopa.

11.3. Mpu 3akntoyeHun [oroBopa B COOTBETCTBUM C HaACTOAWMUMKU YCroBusamMu ABOHEHT yKasbiBaeT BblOpaHHbI UM U3
npeanaraemoix OnepatopoM TapuHbIN NNaH, KOTOPbIN CTAHOBUTCA HEOTbEMMEMOW YacTbio [loroBopa.

CraTtbs 12. MeToAa pacyeToB

12.1. MpuMeHUMBbIA NpY OKasaHWM YCnyr MeTod pacyeToB ykasbiBaeTcs B [JoroBope, [ONOMHUTENBHOM CoOrnalleHum,
MpunoxeHun k JoroBopy u/vnn TapudHom nnaHe. OCHOBaHWs NpUMeEHeHUs meToda onpegensaitcs OnepaTtopom u
ycTaHaBnueatoTcsa B TapudHbix nnaHax, [NpunoxeHusx w/wnu SONONHUTENbHBIX cornaweHusax K [JoroBopy, a Takke
goBogATcs 00 cBedeHus ABOHeHTa MHbIM crnocoboM. Onmata MOXET MNpPOM3BOAMTBCS HANUYHBIMKA  AEHEXHBIMU
cpeacTBamn 1 6e3HanmMyHbIM Crnocobom.

12.2. ABaHCOBbIM MeToA pacyeToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JluueBonm cyeT ADOOHeHTa OO0 Hadvana
npegoctaBnexHns Ycnyr AGOHEHT BHOCUT aBaHcC (nnartex), obpasytowmin Ha JlueBom cueTe onpeaensieMbii OnepaTopom
NonoOXuTenbHbIM ocTaTok. Mpn 3aToM pacyeTbl NponsBoaATcsd ABOHEHTOM 3a (DaKTUYECKM OKasaHHble B PacyeTHoMm
nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble nNnaTexu, BHeCEHHble Ha JluueBon cdeT ABGOHeHTa, MCMOMb3YKTCA ANnd onnatbl Ycnyr no mepe ux
notpebnenms AOoOHeHTOM. CyMMbl aBaHCOBbIX MNNaTexemn onpegenstTca cammm  ADOHEHTOM, wucxogs U3
npegnonaraemMoro o6bema noTpebreHns 3akasbiBaeMbix YCnyr n BbiobpaHHoro TapudHoro nnaHa.

Mpn 3akmtoveHnn [oroBopa AOOHEHT BHOCWT MEPBLIN aBaHCOBLIA MMaTeX B CyMMe, ONpeaensiemMon BblOpaHHbIM
TapudpHbeiM nnaHom, [ononHutenbHbIM cornaweHnem w/wnu lNpunoxeHnem k [orosopy, nocne 4ero Onepatop



HayMHaeT okasbiBaTb emy Ycnyru no [lorosopy.

Onepatop BnpaBe orpaHuynMTe O6beM npegocTaBnsgeMbIX YCAyr unu NonHOCTbLIO NPekpaTuTb npegocTaBneHve Ycnyr
AGoHeHTy npu noctynneHnn B ACP Onepatopa uWHdopmauum o6 otcyTcTBuM Ha JlvueBoMm cveTe ABOHeHTa
NonoXMTenNbHOro octatka. Bo3obHOBNEHME npenocTaBnexHns Ycnyr nponsBoguTCst Nocre NOCTYNSIEHUS Ha CYET UIn B
kaccy Onepatopa Mnu YNOMHOMOYEHHOMY fMLYy OYepeHOro aBaHCOBOro nnarexa, obpasyloero MnoroXuTenbHbIN
ocTaTok Ha JluueBom cyeTe.

Onepatop B uensax obecneyeHnss ucnonHeHmss AGOHeHTOM o00si3aTenbCTB no [oroBopy BrpaBe YyCTaHaBnuBaTb
HECHWXaeMbl MOMOXMTENbHbIA OCTaToK Ha JlvueBom cyeTte AGOHEHTa B 3aBMCMMOCTM OT MepedvHsi, obbema Ycnyr u
TapudpHoro nnaHa, BbiOopaHHoro ABoHeHTOM. Onepartop BnpaBe orpaHnuMtb O6bem npegocTaBnsemblx YCnyr unm
MONHOCTbIO MpeKpaTuTb npegocTaBnenne Ycnyr AGOHEHTY B TOM Crlydae, ecniu octatok Ha JluueBom cyeTe ADOHeHTa
OOCTUraeT HeCcHWKaemMoro ypoBHsi. Bo3obHoBReHne npegocTaBneHns Ycnyr npon3BoguTcst nocne nononHeHus Jimuesoro
cyeta ADOHEHTa [0 CyMMbl, MpeBbillaloller ypoBEHb HECHWxaemoro octatka. VHdopmauuio 0 HeCHWKaemom
NonoXuTenbHOM octatke ABOHEHT MoxXeT nony4unTb y Onepartopa.

12.3. OnnaTta nocpeacTBOM OTNOXEHHOro nnarexa. [Mpy onnate nNocpeacTBOM OTNOXEHHOro nnatexa AOGOHeHT
npounsBoaMT onnaTy 3a pakTU4ecku okasaHHble Ycnyrn B PacuyeTHOM nepuoge B COOTBETCTBMM C HACTOSLLMMMU
Ycnosusimm B TedeHue 20 (oBaguatn) gHeEW ¢ MOMeHTa BbicTaBrneHusa cdeta Onepatopom. Onnata npou3BoanTCH B
COOTBETCTBMM C NepevHeM, o6beMom noTpebneHHbIXx AGOHEHTOM Ycrnyr 1 BbiGpaHHbIM TapudHBIM NaHOM.

CymMa K onnare 3a (bakTM4eckn okasaHHble YCryru onpegensaeTca Ha ocHoBaHum nokasanuii ACP Onepatopa.
Onepatop BnpaBe ycTaHaBnuBaTb NMUMUTHI (NPedernbl) KpeanToBaHusa B Lernom anga Jlnuesoro cyeta ABOHeEHTa w/unu
ONA ogHOro YHuKanbHOro koga uaeHtudumkaumm mn3 BbiaeneHHbix ABOHeHTY no ogHomy [loroBopy, Mpu LOCTUXKEHWU
koTopbix OnepaTtop MMeeT MnpaBO OrpaHU4YMTb WM MPEeKpaTUTb Okas3aHve Ycnyr no JIMueBOMy CYETY WM Takomy
YHukansHoMy kogy (YHuKanbHbIM KOgam) uaeHtugumkaumm, COOTBETCTBEHHO, U/MMK BbICTaBUTL BHEOYEPEOHOW CHET 3a
paKTUYeCKN OKaszaHHble YCnyrn, KOTOpbIN A0SMKeH OblTb onnaveH B CPOK, ykadaHHbn OnepaTtopoM. BHeouepeHon cuet
MOXeT ObITb BbICTaBMEH 3a nepuos BpPeMeHW, NPOAOSIKUTENBHOCTLIO MeHblie PacyeTtHoro nepuoga. [py He
MOCTYMMEHUN B CPOK Ha cyeT unu B kaccy Onepatopa unm YNornHOMOYEHHOMY NnLy AEeHEXHbIX cpeacTB, 4OCTaTOYHbIX
Ansa onnatbl okasaHHblx Ycnyr, Onepatop BnpaBe orpaHuMuntb O6beM NpenocTaBnNAeMblX YCAYr MU MOJNTHOCTLHO
npekpaTuUTb npefocTaBrieHne Ycnyr Ao MOCTYNNeHUs COOTBETCTBYHOLUMX AEHEXHbIX CPeACTB Ha CYET MMM B Kaccy
OnepaTopa nnu YnornHoMoyeHHomy nuuy. Pasmep numuTa (npegena) KpeamtoBaHns MOXeT onpeaenatsca OnepaTtopom
B 3aBMCMMOCTM OT NMepeyHsi, obbeMa u ctommocTtu (TapmudHOro nnaHa) Mcnonb3yemblX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B Kaccy Onepatopa vnun YNOMHOMOYEHHOMY NULY M3MULLHUX CYMM, YNavyeHHbIX
ABOHEHTOM MO BbLICTABIEHHOMY CYETY, YKa3aHHble W3NULIHWE CYMMbl WCMOMb3YKOTCA AN pacyeToB 3a YCnyru,
okasaHHble OnepaTtopom 3a MHon PacueTHbI nepuoa.

CtaTtbs 13. CueTt 3a Ycnyrum

13.1. Onepatop exemecsyHo B TeyeHue 5 ([19Tn) KaneHOapHbIX OHENW C MOMEHTa OKOH4YaHus PacuyeTHoro nepuopa
BbicTaBnsieT AOOHEHTY cyeT Ha ocHoBaHuuM nokasaHun ACP Onepatopa. Cuer gBnsetca 6e3yCrnoBHbIM
noareepxaeHnemM cdakta n oobema okasaHHbIX Ycnyr 3a PacueTHbi nepuos.

13.2. Onepatop goctaBnsieT ADOHEHTY cyeTa No agpecy, cornacoBaHHOMY npu noanucaHuu [dorosopa. Ecnn agpec
OOCTaBku cyeTa He ycTaHosneH [JoroBopoM, cornacoBaHHbIM CMOcobom u (Mnu) agpecom OOCTaBKM cHeTa cuuTaeTcs
ANEKTPOHHbLIV agpec NepcoHUMULMPOBAHHOW cUCTeMbl caMoobenyxumBaHma Onepartopa, depes KoTopyto ABGOHEHTOM
ocyLlecTBnseTca AOCTyn K cBegeHusamM 06 okasbiBaeMblx emy Ycnyrax, pacdetax ¢ OnepaTtopomM UM MHOW MHGOpMaLmK
(JTyHbIN KAOWUHET).

13.3. CyeT gomkeH 6bITb onnavyeH ADOHEHTOM B TEYEHME CPOKA, YKa3aHHOMO B HACTOSALLMX YCMOBUSAX, ECITU UHOW CPOK He
COrracoBaH CTOpOHamu.

13.4. Henony4eHue unu 3agepxka B nony4yeHun c4yeta ADOHEHTOM He SABMSIETCS OCHOBaHMEM AN1A OTkas3a OT onnarhbl
ABOHEHTOM YCnyr unm oCHOBaHMEM 118 MOSTyYeHMs OTCPOYKU, pacCpoYKM Mo onnare.

13.5. Mpn pononHuTenbHbIX MNOAKMYeHuAx ABOOHEHTY BbICTaBNSEeTCA CYyeT, BkMwvawwuin B cebs nnaty 3a
npegocTaBneHne goctyna Kk cetu cBasn OnepaTtopa (ecnv NMpMMEHUMO), aBaHCOBbIM M Apyrue nnatexu. Onepatop
BrpaBe He npegocTaensaTb ABOHEHTY Ycnyrm 0o NOCTYNNEHNs COOTBETCTBYOLWLMX CyMM Ha cyeT mnm B kaccy OnepaTtopa
NN YNonHOMOYEHHOMY nnLy.

13.6. U3BeLeHus1, yBegoMneHns u gpyrve oduumanesHele matepmans Onepatopa MoryT ObiTb MOMELLEHbI B KaYeCcTBe
nHdpopmaumm 06 Onepatope, npegoctaBngeMon AGOHEHTY, Ha CTpaHuuax coobLeHn cyeta u/mnm B JInyHom kabuHeTe.
CornacoBaHHbIM Mexay Onepatopom u AGOHEHTOM cnocobom HarnpaBrneHuss ABOHEHTY odumumansHon MHOpPMaLMm
Onepartopa B 9TOM crydae cumMTaeTcsd cnocob AocTaBKu cueTa, onpeaeneHHbiv B [loroBope, B nopsiake, yCTaHOBIEHHOM
B NyHKTe 13.2 HacToAwmMx YCrnoBui. YCnoBusA nonb3oBaHus JIMYHbIM kabuMHETOM onpefensitoTcsi COOTBETCTBYHOLLUM
cornalleHnem.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl Mmexay OnepaTtopom n AGOHEHTOM NPOU3BOAATCH B pyOnsx.

14.2. MOMEHTOM MCNOMHEHMs AeHexHoro obssatensctBa AGOHEeHTa CUMTaeTCs MOMEHT BHECEHUS COOTBETCTBYIOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIN cyeT unun B kaccy OnepaTopa unv Ha pacyeTHbIN CHeT/B Kaccy YNONHOMOYEHHOTO UM
nmua. B cnydae onnatel Ycnyr Kaptom OnnaTbl, KpOmMe TOro, Heo6XoOuMbIM YCIOBMEM MWCMONHEHUS ABGOHEHTOM
AeHexHoro obasaTenscTea sensaeTca Aktusauus KapTol.

14.3. ABoHeHT npousBoauT onnaTty 3a Ycnyru ¢ ykasaHuem Jluuesoro cyeta ABoHeHTa, COOTBETCTBYIOLLMX YHUKamNbHbIX
KOOOB MAEHTUMUKaALUMM W/UNU UHBIX UOEHTUUKATOPOB, YCTaHoBIEHHbIX Onepatopom. [Ona uenen pacyeta 3a
oKasaHHble Ycnyrm ucrnonb3yetcs ToT Tapud, KOTOpbIM AeNCTBOBan Ha MOMEHT YCTaHOBMEHUS COOTBETCTBYIOLLEro
coefMHEeHMS.



Paspen VI. NMpoune ycnosus

CtaTbs 15. Nopsgok npeabLABNEeHUs NpeTeH3un U UCKOB

15.1. Bce pasHornacusi unu cropbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YperynupoBaTbCs MyTEM
neperoBopoB.

15.2. Ecnn cornacme no KakMm-nnbo npuymMHam He OyaeT OOCTUIHYTO B XOA4e AOcynebHOoro yperynupoBaHus (MOMmMmo
neperoBopoB 06s3aTenbHO BKMovatowero B ceba B coorBetctBum ¢ PepepanbHbiM 3akoHOM PO «O  cBssu»
npeabsieneHne AGOHEHTOM MNpeTeH3Mn u ee paccmoTpeHne OnepaTopom) B cynebHOM Mopsigke BCe Cropbl Mexay
Onepatopom 1 ABOHEHTOM - HOPUAMYECKMM NULOM/MHAMBUAYANbHBIM MpeanpuHuMaTeneM paccMaTpuBaloTCcs B
apbuTpaxHoM cyge no MecTy HaxoxaeHus Onepartopa, U3 AesATENbLHOCTM KOTOPOro BbiTEKAeT crnop. PaccMoTpeHue cnopos
mexgy OnepaTopoM un ABOHeHTOM-Gu3nydeckum nuuom (noTpebutenem) npous3BOAMTCA B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENbCTBOM.

15.3. MNpenbaBneHne ABoHeHTOM npeTeH3wn OnepaTopy OCYLLECTBMSETCH B YCTAaHOBMIEHHOM 3akoHoAaTernbCcTBoM PO
nopsiagke C  MPUIOXKEHVWEeM HeoOXOAMMbIX AN PacCMOTPEHUst MPETEH3NM OOKYMEHTOB, BKMOYas [OKYMEHTHI,
nogTeepXxaatolme dakT HapyeHmsa OnepaTopom 0653aTenbCTB no [Jorosopy.

CtaTtbs 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnosnHeHWe UM HeHaanexatllee UCNoNHeHne NPUHATLIX Ha cebs 0ba3aTenbCTB CTOPOHLI NO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYHIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop 06s3yeTcs BO3MECTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA €My BUHOBHbIMU AencTBusmu Onepatopa B
xode wucnonHeHus [oroBopa, ecnv WHOW pasmep oOTBeTcTBEHHOCTM Onepatopa He YCTaHOBMEH [OeWCTBYHOLLMM
3akoHoaaTenbcTBoM Poccunckon ®egepaumn.

16.3. B cnyyae Heonnatbl, HENOMHOW UMW HECBOEBpPEMEHHOM onnaTtbl Ycnyr AGoHeHT ynnadnsaeT OnepaTopy HeyCTONKY
B pa3mepe 1 npoueHTa CTOMMOCTU HEOMMAYeHHbIX, OMMayeHHbIX He B MOSIHOM O0bemMe UM HeCcBOEBPEMEHHO
onnaveHHbIX YCnyr 3a KaxAbli AeHb NPOCPOYKM BMMOTb A0 OHSI NOralleHusi 3af0fPKEeHHOCTU, HO He Gornee CyMMbl,
noarexatlen onnare.

16.4. CTopoHa, He WCMOMHMBLUAsA WM HeHagnexawwmm obpas3oM wcnonHuelias obasatenbcTsa no [Jorosopy, Hecet
OTBETCTBEHHOCTb, €CMM He AOKaXeT, YTO Haamnexaliee UCMOSNHEHWe OKa3anocb HEBO3MOXHbIM BCreaCcTBUe OeViCTBUSA
HenpeoaonMMown Cusbl (T.€. YpesBblHYalHbIX M HEMPEeAOoTBPaTUMbIX NPU AAHHbIX YCIOBUAX 0BCTOATENLCTB), HAaXoAsLLEeNncs
BHE KOHTPONA CTOPOH W HENoCcpeACTBEHHO MNOBNMSBLUENA Ha BO3MOXHOCTb WCMOMHeHWs obsasatenscts. [pu
YypesBbl4aNHbIX CUTYaLUsX NMPUPOAHOrO U TEXHOTEeHHOro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BNpaBe BPEMEHHO NMpekpaLlaTth UNn orpaHnyYnBaTb AGOHEHTY OKa3aHue YCnyr.

16.5. Npn BO3HMKHOBEHMM 0BCTOATENBCTB HENPEeoAonMMon cunbl (“popc-maxop”), ctopoHa no [JoroBopy, He MMetoLLas
BO3MOXHOCTM BbIMOMHATL 00s3aHHOCTM no [oroBopy, [OMMkHA He3aMeanuTenbHO HanpaBuTb [PYro CTOPOHe
yBeOMIEHNE O CIy4YMBLUEMCS, O MPUYMHAX CIYyYMBLLErOCSs, CO CCbIIKOA Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM
He3aBUCUMbIM KOMMNETEHTHbIM OpraHoM, NMOATBEPXAAMOLMA Hannyne 1 NPOAOIMKUTENBHOCTL AENCTBUS OBCTOSTENLCTBA
HenpeoaoNMMON CUnbI.

16.6. B Tom cnyyae, ecnu Ans oTAenbHbIX kateropuii AGOHEHTOB 3aKOHOM MNpedyCMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBNvBawLllMe WHble OCHOBaHWA W npedenbl OTBETCTBEHHOCTM Omnepartopa MO CPaBHEHWIO C M3MOXEHHbIMKU B
HacTosLlen craTbe, TO B OTHOWEHUN Takux ABOHEHTOB MPUMEHSIOTCA NpaBura, YCTaHOBMEHHble 3akoHOM. B cnyuae,
€Cnu oTAefbHbIE MOMOXEHWNS HacTOALMX YCNOBU B COOTBETCTBUM C 3aKOHOAATENLCTBOM PP HenprvMeHMbI Anst Kakom-
nmbo kateropun AGOHEHTOB, Takmne NONOXEeHUs He NoAneXaTt NPUMEHEHWIo ANs AaHHOW KaTeropum AGOHEHTOB.

Cratbsa 17. BHeceHMe nameHeHun B nepeyeHb Ycnyr, HacTosiwme YCnoBus U uHble ycnoBus [lorosopa

17.1. ABoHeHT Bnpase B ycTaHoBrneHHom OnepaTopoM nopsiake U3MEHWTb MCMOMb3yeMbl nepeyveHb YCnyr, CeTeBblX
agpecoB, K KOTOPbIM OH UMeeT AO0CTYN NPW OKasaHUM TernemMaTUYecKnux yCenyr cBa3u n/vnu TapudHbln nnaHd, yseaoMms 06
aToMm OnepaTtopa NUCbMEHHO UNW B MHOW ykasaHHouW OnepaTopoM ¢opme (B TOM 4mucne C UCMNOofb3oBaHWEM CpeacTs
hakcMMunbHOM cBA3K, unn NHTepHeT-cepsucos Onepartopa).

17.2. OnepaTtop BnpaBe BHOCWUTb MPEASNIOKEHUS MO W3MEHEHUIO W OOMOMHEeHW0 HacTosAwmx Ycnoswui, [dorosopa.
M3meHeHne HacTosawmx Ycnosuin, [JoroBopa odOpMNAeTcs NyTeM 3akroYeHUs OOMOSHUTENbHOro CornawieHns B
NMCbMeHHON dopme. 3aknoyeHnem [OMOMHUTENbHOIO COrMalleHMss B MUCbMeHHOW dhopme npusHaeTca obmeH
CTtopoHamMn OOKyMeHTaMu, a Takke coBeplieHne AOOHEHTOM KOHKIMIOAEHTHbIX AEWCTBWMA, MNEepevYeHb M Mnopsgok
OCYLLECTBMEHNS KOTOpbIX onpegendatTca OnepaTopoM. YCTaHOBNEHVME U U3MeHeHne TapudHbIX NaHoOB, OTAEMbHbIX
TapucoB Ha YCNyrM M MHbIX LEHOBBLIX YCIOBMIA NPOM3BOAUTCA B MOpsigke, NpeaycMOTpeHHoM n. 17.3 HacToswmx
Ycnosui.

17.3. OnepaTtop Bnpase, B NoboOM crny4dae, ycraHaBnmMBaTb CaMOCTOSATENBHO TapudHble nnaHbl, a Takke yCTaHaBNMBaTb
n/vnn M3MeHATb OTAenbHble Tapudbl Ha Ycnyru, onpefendtb WHble LEHOBbIE YCINOBUSA MNpegocTaBreHns YCryr.
Onepatop u3BewaeT ABOHEHTOB O BBEAEHMU YKa3aHHbIX U3MEHeHMN He MeHee Yem 3a 10 kaneHdapHbIX AHEen OO0
MOMEHTa BCTynneHus ux B cuny Ha Cavite OnepaTopa, a Takke Yyepes cpeacTsa MaccoBON MHOpMaLnK, yka3aHHbIe Ha
Cante OnepaTtopa, B cnyyae ecnm Takasa obssaHHocTe Onepartopa npegycMOoTpeHa AeVCTBYIOWMM 3aKOHOA4ATENbCTBOM
P®. [ononHuTenbHble YBEAOMIIEHUS MOTYT HanpaeBnsTbCAd WHbIM crnocobom. WMHdpopmupoBaHue ABOHEHTOB-
topmanyeckmx nuy, 06 nameHeHun TapmdoB Ha YCnyrm Npon3BOAMTCH NyTEM pasMeLLeHNsl COOTBETCTBYHOLLMX U3BELLEHUN
Ha canTe Onepatopa, ecnyu MHOW crnoco® He cornacoBaH cTtopoHamu. OnepaTtop BnpaBe HanpaenAaTe ADOHEHTam
OOMOSTHUTENbHbIE U3BELLEHMS B COOTBETCTBMU C HACTOSALLMM MYHKTOM, B TOM YMCIEe NyTEM pasMeLleHns MHopMauun B
cyeTax 3a okasaHHble Ycnyru. M3BelleHre Takke OCyLLeCcTBNAETCA B MecTax obcnyxmBaHms ABOHEHTOB B Cryyasx, ecim



TakonW cnoco® wu3sBelleHus npegycMoTpeH B KadecTBe o006s3aTenbHOro B COOTBETCTBMM C  3aKOHOOATENbCTBOM.
YBegomneHus, Hanpasnsemble OnepaTopoM WAWM NUUOM, AEWNCTBYKOLUM OT €ro MMEHW W (Unu) B ero MHTepecax,
ABOHEHTY-AOMKHUKY B LIeNsAx BO3BpaTa NMPOCPOYEHHON 3aJ0SPKEHHOCTM, BKIOYas yBeAOMIeHus, yka3aHHble B n. 10.7
HacTosAWwmMX YCroBuin, MOryT ObiTb nognucaHbl C WUCMONb30BaHWEM (aKCMMUIIBHOrO BOCMPOM3BEAEHUS noanucu
YMOSTHOMOYEHHOro Nnua.

Kpome Toro, Onepatop BnpaBe B OQHOCTOPOHHEM MOPSAKe ONpeaensTb U U3MeHsITb NnepeyeHb Y NONTHOMOYEHHbIX 1L,

CraTbs 18. MNpekpalwieHne JoroBopa

18.1. AOOHEeHT BnpaBe OTKa3aTbCs OT AanbHenLwero ucnonHeHnsa orosopa, nponssens Bce pacyetbl ¢ OnepaTtopom u
nodaB COOTBETCTBYHOLLEE 3asiBNEHNE.

18.2. C momeHTa oTkasa ADOOHeHTa OT ucnorHeHus [loroBopa unu pacTtopXeHusi [JoroBopa no ApYyrMM OCHOBaHUSIM,
0bs13aTenbCTBA CTOPOH CUMTAKOTCA MpeKpaLLleHHbIMU 3a UCKIIoYeHMeM 00si3aTenbCcTB AGOHEHTA, CBA3aHHLIX C OMsaTomn
OKa3aHHbIX, HO He oMfayeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTtasLiascsa nocne ucnonHeHnss AGOHeHTOM
06a3aTenbCTB MO Oonnarte OkadaHHbIX YCryr cymMma pasHuubl Mexay onradeHHor no [JoroBopy CyMMOW U CTOMMOCTbIO
OKa3aHHbIX Ha MOMEHT pacTtopxeHus [JoroBopa Ycnyr Bo3Bpallaetcsi AOOHEHTY Ha OCHOBaHUWN €ro COOTBETCTBYHOLLErO
3asBneHuns.

18.3. Mpu oTkase AOoOHeHTa oT wucnonHeHus [oroBopa Onepatop BrnpaBe TpeboBaTb OT AOOHeHTa nnaTy 3a
NnpefocTaBneHHbIN JocTyn k ceTn Onepartopa B NofiHOM 06beMe No yCTaHOBMEHHbIM Tapudam.



